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In 1996, the Ethiopian government introduced the Civil Service Reform Program (CSRP) to disentangle the intricacies of the old
bureaucratic system, and to build a fair, responsible, efficient, ethical and transparent civil service that accelerates and sustains
the economic development of the country. However, lack of competent personnel, prevalence of attitudinal problems and absence
of a strong institutional framework constrained the success of the reform. To reinvigorate the CSRP, the Ethiopian government has
been implementing BPR in public organizations since 2004. In this regard, there are claims and counter-claims on the
effectiveness of BPR implementation in improving the performance of public organizations. Motivated by such claims, this
research has assessed the design, challenges, implementation and outcome of BPR in four public organizations using
questionnaires, interviews, observations and review of secondary sources.
How can management be developed to create the greatest wealth for society as a whole? This is the question Peter Drucker sets
out to answer in Innovation and Entrepreneurship. A brilliant, mould-breaking attack on management orthodoxy it is one of
Drucker’s most important books, offering an excellent overview of some of his main ideas. He argues that what defines an
entrepreneur is their attitude to change: ‘the entrepreneur always searches for change, responds to it and exploits it as an
opportunity’. To exploit change, according to Drucker, is to innovate. Stressing the importance of low-tech entrepreneurship, the
challenge of balancing technological possibilities with limited resources, and the organisation as a learning organism, he
concludes with a vision of an entrepreneurial society where individuals increasingly take responsibility for their own learning and
careers. With a new foreword by Joseph Maciariello
The definitive classic on high-performance teams The Wisdom of Teams is the definitive work on how to create high-performance
teams in any organization. Having sold nearly a half million copies and been translated into more than fifteen languages, the
authors’ clarion call that teams should be the basic unit of organization for most businesses has permanently shaped the way
companies reach the highest levels of performance. Using engaging case studies and testimonials from both successful and failed
teams—ranging from Fortune 500 companies to the U.S. Army to high school sports—the authors explain the dynamics of teams
both in great detail and with a broad view. Their conclusions and prescriptions span the familiar to the counterintuitive: •
Commitment to performance goals and common purpose is more important to team success than team building. • Opportunities
for teams exist in all parts of the organization. • Real teams are the most successful spearheads of change at all levels. • Working
in teams naturally integrates performance and learning. • Team “endings” can be as important to manage as team “beginnings.”
Wisdom lies in recognizing a team’s unique potential to deliver results and in understanding its many benefits—development of
individual members, team accomplishments, and stronger companywide performance. Katzenbach and Smith’s comprehensive
classic is the essential guide to unlocking the potential of teams in your organization.
This book presents the skills required in business and management careers. The management tools provided within this text can
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be very useful for beginners in the study of management area, as well as to those pursuing a managerial career in different types
of organization. It serves as a refreshment in the management sciences foundations. Subjects such as accounting, marketing,
human resources, operations, finance are treated in detail, giving the reader the background that can be applied to a variety of real
world business situations. The book also covers the latest developments in management research activity, promoting discussion
and the exchange of information on principles, strategies, models, techniques, methodologies and applications in the management
and business area.
The fifth edition of this text takes management into the 1990s and makes students aware of today's global environment changes,
showing them how effective managers can and do adapt. Management and diversity boxes show how culturally diverse groups are
being integrated into effective organizations and discuss how management styles differ throughout the world. There is increased
emphasis on international management and each chapter concludes with a video case showing how an actual company has dealt
with an issue covered in both the chapter and a corresponding news video clip.
Recognizing a significant need to continually update the current body of knowledge on management development with the latest
innovations in high quality research and practice in various parts of the globe, this book provides the most comprehensive and upto-date work on the state of research and practice in management development.Hill and Stewart p
This edition continues its strong research orientation and solid theoretical underpinnings. The general theme of the sixth edition is
dynamic engagement - a broad term that captures the essence of change confronting future managers, and current thinking on
what they will need to succeed. The material presented revolves around the themes of ethics, globalization, entrepreneurship and
small businesses, cultural diversity, and quality. This work is appropriate for students following courses in the Principles of
Management.
Book & CD. To improve on an award-winning book poses a major challenge to its authors. The authors of this book took the
challenge head-on by conducting a major research study to determine what exactly the outcomes are that managers at different
levels must deliver in contemporary organisations in South Africa, and the rest of Africa. The findings of this study, which dealt with
current and near-future management issues, as well as classical and contemporary thinking about management, were used as the
blueprint for the updating of this book. After placing management in context, the authors deal with the knowledge, skills and
dispositions required of managers to perform the management functions of planning, organising, leading and controlling in a
volatile business world. Examples of how the functions are applied in practice are cited throughout the book. These examples refer
mainly to South African organisations and situations that managers in South Africa, and Africa, have to deal with to create and
sustain a competitive advantage for their organisations. The book endeavours to break down the silo effect of seeing the
management functions as separate activities. This is done by continuously placing the management function at hand in a bigger
context. This enables learners of management to assess the implications of management decisions on different people,
processes, systems and so on that make up the organisation.
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A major proposal for a minor architecture, and for the making of spaces out of the already built. Architecture can no longer limit
itself to the art of making buildings; it must also invent the politics of taking them apart. This is Jill Stoner's premise for a minor
architecture. Her architect's eye tracks differently from most, drawn not to the lauded and iconic but to what she calls “the
landscape of our constructed mistakes”—metropolitan hinterlands rife with failed and foreclosed developments, undersubscribed
office parks, chain hotels, and abandoned malls. These graveyards of capital, Stoner asserts, may be stripped of their excess and
become sites of strategic spatial operations. But first we must dissect and dismantle prevalent architectural mythologies that
brought them into being—western obsessions with interiority, with the autonomy of the building-object, with the architect's mantle of
celebrity, and with the idea of nature as that which is “other” than the built metropolis. These four myths form the warp of the
book. Drawing on the literary theory of Gilles Deleuze and Félix Guattari, Stoner suggests that minor architectures, like minor
literatures, emerge from the bottoms of power structures and within the language of those structures. Yet they too are the result of
powerful and instrumental forces. Provoked by collective desires, directed by the instability of time, and celebrating contingency,
minor architectures may be mobilized within buildings that are oversaturated, underutilized, or perceived as obsolete. Stoner's
provocative challenge to current discourse veers away from design, through a diverse landscape of cultural theory, contemporary
fiction, and environmental ethics. Hers is an optimistic and inclusive approach to a more politicized practice of architecture.
One woman’s journey to overcome grief by delving into an overlooked wonder of nature. ‘As the world of mushrooms opened up
to me I began to see that the path back to life was easier than I had thought. It was simply a matter of gathering delights that flash
and sparkle. All I had to do was follow the mushroom trail, even though I still didn’t know where it would lead. What would I find in
the great unknown that lay ahead of me? What lay beyond those hilltops and mists and turns in the road?’ When Long Litt Woon
loses her husband of 32 years to an unexpected death, she is utterly bereft. An immigrant in his country, in losing the love of her
life she has also lost her compass and her passport to society. For a time, she is stuck, aimless, disoriented. It is only when she
wanders off deep into the woods with mushroom hunters and is taught there how to see clearly what is all around her, and learn
how to make distinctions, take educated risks, and hear all the different melodies in Nature’s chorus, that she returns to life and to
living. And it is mushrooms which guide her back. In this book, she describes how they saved her, and how they might save you.
In the twenty-first century, learning and the definition of education is changing. New digital, online, and social tools have the ability
to transform the classroom and engage learners like never before. In the midst of this technological revolution, it is crucial for
educators and administrators to be able to gauge the impact of digital tools on learners in a variety of settings. The Handbook of
Research on Positive Scholarship for Global K-20 Education is a critical scholarly resource that examines the collaboration of
education and technology within disciplinary fields. Featuring coverage on a broad range of topics, such as experiential education,
improvisational learning, and andragogy, this publication is geared towards academicians, practitioners, and researchers seeking
current research on all areas of education and e-learning.
Read the greatest rediscovered classic of recent years 'A beautiful, sad, utterly convincing account of an entire life' Ian McEwan
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William Stoner enters the University of Missouri at nineteen to study agriculture. A seminar on English literature changes his life,
and he never returns to work on his father's farm. Stoner becomes a teacher. He marries the wrong woman. His life is quiet, and
after his death, his colleagues remember him rarely. Yet with truthfulness, compassion and intense power, this novel uncovers a
story of universal value - of the conflicts, defeats and victories of the human race that pass unrecorded by history - and in doing so
reclaims the significance of an individual life. 'A brilliant, beautiful, inexorably sad, wise and elegant novel' Nick Hornby 'A terrific
novel of echoing sadness' Julian Barnes
In a riveting debut thriller, Brian Freeman's Immoral weaves obsession, sex, and revenge into a story that grips the reader with
vivid characters and shocking plot twists from the first page to the last. Lieutenant Jonathan Stride is suffering from an ugly case of
déjà vu. For the second time in a year, a beautiful teenage girl has disappeared off the streets of Duluth, Minnesota—gone without
a trace, like a bitter gust off Lake Superior. The two victims couldn't be more different. First it was Kerry McGrath, bubbly, sweet
sixteen. And now Rachel Deese, strange, sexually charged, a wild child. The media hounds Stride to catch a serial killer, and as
the search carries him from the icy stillness of the northern woods to the erotic heat of Las Vegas, he must decide which facts are
real and which are illusions. And Stride finds his own life changed forever by the secrets he uncovers. Secrets that stretch across
time in a web of lies, death, and illicit desire. Secrets that are chillingly...immoral.
Management
The roles and responsibilities of administrative managers are identified and explained in this updated and comprehensive resource
on managing the information needs of an organization to facilitate timely, relevant, and accurate communication. Topical case
studies and practical examples illustrate the knowledge and skills required for success in office management. Whether managing
cultural diversity in the work place or learning proper business ethics, the instructions outlined in this guide provide the basis for
arriving at meaningful decisions that can make a candidate an asset in any office environment.
This major study of the phenomenon of entrepreneurship focuses on the significance of entrepreneurship in the socioeconomic
development of a society, and the economic and noneconomic factors which promote its emergence. Comparatively and
analytically, it looks at five societies that achieved industrialization during the 18th and 19th century (England, France, PrussiaGermany, Japan, and the U.S.) and one that did not (Russia).
Extensive primary research and a rubric that can be applied to burgeoning democracies offer readers valuable tools and
information.
Second in the Captain Cannabis series featuring the 40th Anniversary edition of the 1970's original. No. 2 contains 2 stories, both
continuations from issue No. 1. The first, titled Roll Me Another Just Like The Other, is the second part of the Captain Cannabis
epic. Originally done during 1977-78, the story has been updated with all new artwork for this edition. In it, Captain Cannabis faces
his innermost demons while Marion's resolve is put to the test. The Angel sci-fi action/adventure returns in six previously
unpublished vintage pages with Verne Andru on story and pencils and George Freeman on inks.
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"[Dieterich's] writing is crisp and intelligent . . . She writes about her own reckoning with her sexuality and exploration of queer identity without
becoming pat or coy, giving readers intimate access to her fears and conflicting emotions." --NPR For as long as she can remember, Leah
has had the mysterious feeling that she’s been searching for a twin--that she should be part of an intimate pair. It begins with dance partners
as she studies ballet growing up; continues with her attractions to girlfriends in college; and leads her, finally, to Eric, whom she moves
across the country for and marries. But her steadfast, monogamous relationship leaves her with questions about her sexuality and her
identity, so she and her husband decide to try an open marriage. How does a young couple make room for their individual desires, their
evolving selfhoods, and their artistic ambitions while building a life together? Can they pursue other sexual partners, even live in separate
cities, and keep their original passionate bond alive? Vanishing Twins looks for answers in psychology, science, pop culture, art, architecture,
Greek mythology, dance, and language to create a lucid, suspenseful portrait of a woman testing the limits and fluidities of love.
Don McLean is one of America's most enduring singer-songwriters and is forever associated with his classic hits 'American Pie' and 'Vincent
(Starry Starry Night)'. Since first hitting the charts in 1971, Don has amassed over 40 gold and platinum records world-wide and, in 2004, was
inducted into the Songwriters' Hall of Fame. His songs have been recorded by artists from every musical genre, most notably Madonna's No.
1 recording of 'American Pie' in 2000 and George Michael's version of 'The Grave' in 2003, sung in protest at the Iraq War. Don McLean is
immortalized as the subject of the Roberta Flack/The Fugees No. 1 hit, ' Killing Me Softly With His Song'. The author has interviewed McLean
at length about his childhood, the making of "American Pie" and his career as a singer, songwriter and performer. Says Jim Monaghan of
WHDA radio, NJ: ..".Alan Howard did a terrific job in not just sharing Don's story, but revealing a personal side of Don rarely seen by the
public."
An assessment of Russia that suggests that we should look beyond traditional means of power to understand its strength and capacity to
disrupt international politics. Too often, we are told that Russia plays a weak hand well. But, perhaps the nation's cards are better than we
know. Russia ranks significantly behind the US and China by traditional measures of power: GDP, population size and health, and military
might. Yet 25 years removed from its mid-1990s nadir following the collapse of the USSR, Russia has become a supremely disruptive force in
world politics. Kathryn E. Stoner assesses the resurrection of Russia and argues that we should look beyond traditional means of power to
assess its strength in global affairs. Taking into account how Russian domestic politics under Vladimir Putin influence its foreign policy,
Stoner explains how Russia has battled its way back to international prominence. From Russia's seizure of the Crimea from Ukraine to its
military support for the Assad regime in Syria, the country has reasserted itself as a major global power. Stoner examines these
developments and more in tackling the big questions about Russia's turnaround and global future. Stoner marshals data on Russia's political,
economic, and social development and uncovers key insights from its domestic politics. Russian people are wealthier than the Chinese, debt
is low, and fiscal policy is good despite sanctions and the volatile global economy. Vladimir Putin's autocratic regime faces virtually no
organized domestic opposition. Yet, mindful of maintaining control at home, Russia under Putin also uses its varied power capacities to
extend its influence abroad. While we often underestimate Russia's global influence, the consequences are evident in the disruption of
politics in the US, Syria, and Venezuela, to name a few. Russia Resurrected is an eye-opening reassessment of the country, identifying the
actual sources of its power in international politics and why it has been able to redefine the post-Cold War global order.
The measure of the executive, Peter Drucker reminds us, is the ability to 'get the right things done'. Usually this involves doing what other
people have overlooked, as well as avoiding what is unproductive. He identifies five talents as essential to effectiveness, and these can be
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learned; in fact, they must be learned just as scales must be mastered by every piano student regardless of his natural gifts. Intelligence,
imagination and knowledge may all be wasted in an executive job without the acquired habits of mind that convert these into results. One of
the talents is the management of time. Another is choosing what to contribute to the particular organization. A third is knowing where and how
to apply your strength to best effect. Fourth is setting up the right priorities. And all of them must be knitted together by effective decisionmaking. How these can be developed forms the main body of the book. The author ranges widely through the annals of business and
government to demonstrate the distinctive skill of the executive. He turns familiar experience upside down to see it in new perspective. The
book is full of surprises, with its fresh insights into old and seemingly trite situations.
An intriguing and frequently humorous look behind the velvet curtain of the U.S. House of Representatives from a man who spent 35 years
whispering into the ears of Members of Congress. He was Majority Counsel and Parliamentarian to three Congressional Committees for both
Democrats and Republicans, working on 4 impeachments, gun control and more.
This edition continues its strong research orientation and solid theoretical underpinnings. The general theme is dynamic engagement--a
broad term that captures the essence of change confronting future managers, and current thinking on what they'll need to succeed. The
material presented revolves around the following themes: ethics, globalization, entrepreneurship and small businesses, cultural diversity, and
quality. Topics place an even greater emphasis on practical applications and examples drawn from real-world organizations (i.e., Snapple,
The Limited, MTV, etc.).

In 1984, R. Edward Freeman published his landmark book, Strategic Management: A Stakeholder Approach, a work that set the
agenda for what we now call stakeholder theory. In the intervening years, the literature on stakeholder theory has become vast
and diverse. This book examines this body of research and assesses its relevance for our understanding of modern business.
Beginning with a discussion of the origins and development of stakeholder theory, it shows how this corpus of theory has
influenced a variety of different fields, including strategic management, finance, accounting, management, marketing, law, health
care, public policy, and environment. It also features in-depth discussions of two important areas that stakeholder theory has
helped to shape and define: business ethics and corporate social responsibility. The book concludes by arguing that we should reframe capitalism in the terms of stakeholder theory so that we come to see business as creating value for stakeholders.
Criticizes the system of motivating through reward, offering arguments for motivating people by working with them instead of doing
things to them
"The text is designed to cater for all students studying the CIPD Managing for Results module as part of the recently introduced
Leadership and Management Standards, as well as for students taking an introductory management module on a management,
business or HR degree programme."--BOOK JACKET.
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