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Selling's professional selling chapters can be mixed and matched with sales management chapters from Ingram's Sales
Management, Fourth Edition to create an outstanding customized sales course. This highly-experienced author team
draws on their industry and academic experience to blend the most recent research findings with illustrated best
practices in professional selling.
In this groundbreaking book, a leading clinical psychiatrist redefines how we think about and treat victims of trauma. A
"stunning achievement" that remains a "classic for our generation." (Bessel van der Kolk, M.D., author of The Body
Keeps the Score). Trauma and Recovery is revered as the seminal text on understanding trauma survivors. By placing
individual experience in a broader political frame, Harvard psychiatrist Judith Herman argues that psychological trauma is
inseparable from its social and political context. Drawing on her own research on incest, as well as a vast literature on
combat veterans and victims of political terror, she shows surprising parallels between private horrors like child abuse
and public horrors like war. Hailed by the New York Times as "one of the most important psychiatry works to be
published since Freud," Trauma and Recovery is essential reading for anyone who seeks to understand how we heal and
are healed.
Museum Store Management is an essential resource for anyone planning to open or manage a museum store. The
second edition contains an additional chapter on merchandising, many more illustrations and examples, and information
on internet resources for museum store management.
Over the last 15 years, Coaching and Mentoring has become the go-to guide for anyone looking to develop their
coaching and mentoring skills at individual, team or organizational level. Clear and accessible, it uses practical tools and
best practice to demonstrate how to relate theoretical models to specific situations to gain real benefits. It provides
strategies that can be applied to any situation, including life coaching, business coaching and community mentoring. Now
in its 3rd edition, Coaching and Mentoring has been fully updated to cover the latest thinking and developments in this
area including extended coverage of coaching supervision. There is also now a brand new section on practical
applications of coaching and mentoring for organizations which includes advice on how to align coaching and mentoring
strategies to overall business goals and how to provide evidence for its transformational impact on employee
performance. Full of practical advice, case studies and examples, this comprehensive guide will be of value to everyone
involved in any aspect coaching and mentoring.
"This is teaching at its best!" --Hans Camenzind, inventor of the 555 timer (the world's most successful integrated circuit),
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and author of Much Ado About Almost Nothing: Man's Encounter with the Electron (Booklocker.com) "A fabulous book:
well written, well paced, fun, and informative. I also love the sense of humor. It's very good at disarming the fear. And it's
gorgeous. I'll be recommending this book highly." --Tom Igoe, author of Physical Computing and Making Things Talk
Want to learn the fundamentals of electronics in a fun, hands-on way? With Make: Electronics, you'll start working on real
projects as soon as you crack open the book. Explore all of the key components and essential principles through a series
of fascinating experiments. You'll build the circuits first, then learn the theory behind them! Build working devices, from
simple to complex You'll start with the basics and then move on to more complicated projects. Go from switching circuits
to integrated circuits, and from simple alarms to programmable microcontrollers. Step-by-step instructions and more than
500 full-color photographs and illustrations will help you use -- and understand -- electronics concepts and techniques.
Discover by breaking things: experiment with components and learn from failure Set up a tricked-out project space: make
a work area at home, equipped with the tools and parts you'll need Learn about key electronic components and their
functions within a circuit Create an intrusion alarm, holiday lights, wearable electronic jewelry, audio processors, a reflex
tester, and a combination lock Build an autonomous robot cart that can sense its environment and avoid obstacles Get
clear, easy-to-understand explanations of what you're doing and why
Complete Chemistry is a revised and enlarged edition of the popular GCSE Chemistry improved to bring it totally up-todate. This book covers all syllabuses with core material, for Double Award, and extension material, for Science:
Chemistry. The breadth and depth is sufficient to stretch your students aiming for the top grades and makes it an
excellent foundation for those intending to progress to advanced level chemistry. Key Points: · Now includes all the
necessary topics for IGCSE · Concepts and principles of chemistry presented in a clear, straightforward style · Lively and
colourful coverage of the relevance of chemistry in the real world · End of chapter testing with more challenging and
structured questions · Examination style questions · Pagination remains the same as GCSE Chemistry so that the two
can be used alongside each other
"SELL 4 employs a comprehensive coverage of contemporary professional selling in an interesting and challenging
manner. Including relational consultative selling, the text is organized on a more contemporary relationship-selling
process that the author team has tested in, and developed for, major selling organizations."-This book’s first edition has been widely cited by researchers in diverse fields. The following are excerpts from reviews.
“Inequalities: Theory of Majorization and its Applications” merits strong praise. It is innovative, coherent, well written and,
most importantly, a pleasure to read. ... This work is a valuable resource!” (Mathematical Reviews). “The authors ...
present an extremely rich collection of inequalities in a remarkably coherent and unified approach. The book is a major
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work on inequalities, rich in content and original in organization.” (Siam Review). “The appearance of ... Inequalities in
1979 had a great impact on the mathematical sciences. By showing how a single concept unified a staggering amount of
material from widely diverse disciplines–probability, geometry, statistics, operations research, etc.–this work was a
revelation to those of us who had been trying to make sense of his own corner of this material.” (Linear Algebra and its
Applications). This greatly expanded new edition includes recent research on stochastic, multivariate and group
majorization, Lorenz order, and applications in physics and chemistry, in economics and political science, in matrix
inequalities, and in probability and statistics. The reference list has almost doubled.
Written by an experienced teacher, this concise and trusted revision guide has now been updated. It includes everything students
of all abilities need to build their exam confidence. Dedicated vocabulary exercises are included to support EAL students.
"The Second Edition of Culturally Alert Counseling is a thorough update to the first comprehensive guide to culturally alert
counseling, complete with a companion demonstration DVD. Co-author and editor Garrett J. McAuliffe expands the traditional
"definition" of multicultural counseling from the usual two categories of race and ethnicity to seven groupings: race, ethnicity,
gender, religion/spirituality, disability, class, and sexual orientation. With case vignettes and interactive activities, students will be
informed, moved, and changed by the encounters with culture that lie in these pages. The book and companion DVD encourage
readers to examine the complex nature of culture and how it impacts all stages of the counseling process."--Publisher's website.
As a social work student or practitioner it is essential to be able to understand, recognize and critically reflect on your own
emotions and those of others. Consciously or unconsciously, emotions play an integral role in day-to-day decision making,
assessments and relationship building, and a lack of emotional awareness and understanding can result in poor practice and a
failure to think critically. Practical and engaging, this book encourages you to consider the role of emotions in the light of your own
experiences and practice contexts. Key topics include: Understanding what emotions are and how they apply to social work
practice Recognizing and reflecting upon the emotional content of practice Incorporating emotions in reflective journals, reports,
case notes, critical incident analysis and academic writing Understanding the conscious and unconscious emotions at play in your
practice and how these can impact upon the development of positive relationships Enhancing understanding of self and the
importance of resilience Understanding the role of emotions in supervision, support and reflection In addition, each chapter
includes case studies, to make the link between theory and practice, reflective exercises to encourage the reader to consider the
discussion from their own contexts and perspectives. There will also be key learning points to summarise the main ideas
presented at the end of each chapter. This is an invaluable book for all social work students and early career practitioners aiming
to boost their self-awareness and personal wellbeing, and ultimately improve their practice. “This is a timely publication that
reinforces the centrality of emotions and emotional intelligence in social work practice – a must read for all aspiring and practising
social workers.” Gillian Ruch, Professor of Social Work, School of Education and Social Work, University of Sussex, UK “What
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Understanding Emotions in Social Work does is cuts across all layers of the social work curriculum and indeed the “resistance and
lethargy’’ regarding ‘’the role of emotions within social work practice” that Ingram refers to. It affords us with a medium through
which to explore the substance of that which causes us to react and provides us with a space in which to learn more about what it
means to respond; both to ourselves and to those we engage with. It is a book for anyone involved in professional social work
education and practice; one that will become a well-thumbed addition to the discerning practitioner’s library. “ Amanda M L Taylor,
Senior Lecturer, School of Social Work, University of Central Lancashire, UK “Understanding Emotions in Social Work: Theory,
practice and reflection, highlights the importance of emotion in social work practice. Dr Richard Ingram clearly makes the case that
the recognition of, reflection upon, responsiveness to, and regulation of emotion, contributes to effective social work practice, as
well as, the development of healthy practitioners and practice environments. This book reinforces how social work is primarily a
human interactive and relational practice in which emotion and affect have a pivotal role. I highly recommend Understanding
Emotions in Social Work as an essential text for students, social workers, supervisors and managers.” Associate Professor Kieran
O’Donoghue, Head of School of Social Work, Massey University, New Zealand "This is one of those books that you will keep on
your desk and look back at time and time again. It is written in a very accessible style and is easily picked up. Dr. Ingram locates
emotions within social work practice and guides the reader through a number of case study's and learning activities to explore this
concept in-depth. This has been a very helpful text book during my final placement." Darren Gibson, Social Work Student, Dundee
University, UK
"A thorough update and the introduction of new topics such as biodiversity and conservation has greatly enhanced this new
edition: it is a 'must read' for all interested in horticulture and gardening." —John MacLeod, RHS Professor of Horticulture Most
conventional gardening books concentrate on how and when to carry out horticultural tasks such as pruning, seed sowing and
taking cuttings. This book is unique in explaining in straightforward terms some of the science that underlies these practices. It is
principally a book of 'Why' – Why are plants green? Why should one cut beneath a leaf node when taking cuttings? Why do plants
need so much water? But it also goes on to deal with the 'How', providing rationale behind the practical advice. The coverage is
wide-ranging and comprehensive and includes the basic structure and functioning of garden plants, nomenclature, genetics and
plant breeding, soil management, environmental factors affecting growth, methods of propagation and production, pest and
disease control, post harvest management and storage, and conservation and sustainable horticulture. Now with full colour
throughout, the second edition provides the reader with: Completely revised and updated chapters from the first edition, with new
information and clearer focus on the topics Four new chapters, dealing with matters that have become of increasing concern since
the first edition, namely: Diversity in the Plant World; Conservation and Sustainable Gardening; Gardens and the Natural World;
and Gardens for Science Published on behalf of the Royal Horticultural Society, this book remains a key text for those sitting RHS
examinations, particularly at levels 2 and 3; it will also appeal to gardeners, growers and scientists. Key Features Bestselling
essential text for all horticulture students Edited and written by a group of highly regarded scientists Covers the scientific
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information of greatest importance to gardeners and horticulturists Jargon-free scientific explanations, a comprehensive glossary,
and copious colour illustrations Royalties from the sale of this book go towards the charitable work of the RHS, promoting
horticulture and helping gardeners. www.rhs.org.uk
Created through a ""student-tested, faculty-approved"" review process, SELL is an engaging and accessible solution to
accommodate the diverse lifestyles of today's learners at a value-based price. SELL employs a comprehensive coverage of
contemporary professional selling in an interesting and challenging manner. Focusing on trust-based selling, the text reflects the
authors’ extensive experience as leading sales educators and as sales managers, trainers, and consultants with major
corporations.
Environmental horticulture - also referred to as landscape horticulture and amenity horticulture - is the umbrella term for the
horticulture that we encounter in our daily lives. This includes parks, botanic gardens, sports facilities, landscape gardens,
roundabouts, cemeteries, shopping centres - any public space which has grass, planting and trees. This book reflects
contemporary thinking and is supported by scientific evidence to show the role, value and application of horticulture in the
landscape. The discipline of environmental horticulture, its importance and impact on the wider environment is explored in the first
part, whilst the second part covers practical horticultural management of different categories of environmental horticulture.
This book explores higher education, social class and social mobility from the point of view of those most intimately involved: the
undergraduate students. It is based on a project which followed a cohort of young undergraduate students at Bristol's two
universities in the UK through from their first year of study for the following three years, when most of them were about to enter the
labour market or further study. The students were paired by university, by subject of study and by class background, so that the
fortunes of middle-class and working-class students could be compared. Narrative data gathered over three years are located in
the context of a hierarchical and stratified higher education system, in order to consider the potential of higher education as a
vehicle of social mobility.
Fully updated and matched to the Cambridge syllabus, this stretching Student Book is trusted by teachers around the world to
support advanced understanding and achievement at IGCSE. The popular, stretching approach will help students to reach their full
potiential. Written by experienced authors, this updated edition is full of engaging content with up-to-date examples to cover all
aspects of the Cambridge syllabus. The step-by-step approach will lead students through the course in a logical learning order
building knowledge and practical skills with regular questions and practical activities. Extension material will stretch the highest
ability students and prepare them to take the next step in their learning. Practice exam questions will consolidate student
understanding and prepare them for exam success. You will also receive free access to extra support online, including practice
exam questions, revision checklists and advice on how to prepare for an examination.
The first book to tell the story of one of the world’s most influential media businesses, The Family Business draws on more than
70 interviews with company insiders as well as book-industry luminaries to present the Ingram story and how a little-known
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Nashville-based company grew to play a pivotal role in transforming book publishing around the world. The history of the Ingram
Content Group is one of the most important and remarkable business stories that almost no one knows. Launched as a favor to a
family friend, it started as a local textbook distributor—one tiny division within a thriving corporation focused on oil, construction
supplies, and shipping. It grew into the world’s largest book wholesaler, then into the most influential and innovative supplier of
infrastructure and services to publishers around the world. Over the past 50 years, from its headquarters in Nashville, Tennessee,
Ingram has played a pivotal role in modernizing the book business. Two members of the founding family have led the way:
Bronson Ingram, a tough-minded industrialist who instinctively recognized a golden opportunity to apply modern efficiencies to
antiquated logistical systems, and Bronson’s son John Ingram, an “intrapreneur” with a keen understanding of both the
opportunities and the risks created by the new digital technologies. Led by these two brilliant managers, Ingram has used its
unparalleled industry-wide connections to help transform book publishing from a tradition-bound business into a dynamic, global
twenty-first century powerhouse. Now, for the first time, The Family Business captures the whole story. In its pages, readers will
learn about: The introduction of the Ingram microfiche reader in 1972 and how it catapulted book retailing into the electronic era
Ingram’s network of coast-to-coast distribution centers turning U.S. book publishing into a truly national business for the first time
Ingram using fast-growing video, software, magazine, and international wholesaling operations to create a phenomenal record of
expansion, growing from a million-dollar company into a billion-dollar giant in just two decades Two of book publishing’s most
powerful organizations—Ingram and Barnes & Noble—almost coming within a hair’s breadth of merging, and how the deal fell apart
at the eleventh hour Ingram’s unparalleled ability to rapidly fulfill product orders empowering Amazon’s unique customer service
model and enabling its explosive growth Lightning Source, a technological marvel spawned by Ingram, converting the “long tail” of
niche books from a costly headache for publishers and retailers into a steady source of profitable sales Ingram’s transformation of
the book supply chain enabling countless booksellers and publishers to survive and even thrive in the disruptive era of Covid-19
Today, with Ingram’s expanding portfolio of service and infrastructure businesses playing an ever-growing role in the world of
publishing, the company stands ready to help lead the industry into an era of even more dramatic change. The Family Business is
the first book to recount the story of this strategic powerhouse that everyone in the publishing industry does business with, and
that practically everyone admires—but that few people really understand. A must-read for people in the book business and the
world of media, and anyone else who wants to understand how this vastly influential industry really works, this book fascinates
with the story of the ways today’s electronic information technologies are transforming the world.
"This book is a blueprint for the practice of marketing communications, advertising, and public relations in a digital world where the
consumer has taken control"-The first comprehensive political-science treatment of the global politics and diplomacy of intellectual property and antitrust, with
focus on relations between developing and industrialized countries.
Updated throughout with new vignettes, boxes, cases, and more, this classic text blends the most recent sales management
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research with real-life "best practices" of leading sales organizations. The text focuses on the importance of employing different
sales strategies for different consumer groups, and on integrating corporate, business, marketing, and sales strategies. It equips
students with a strong foundation in current trends and issues, and identifies the skill sets needed for the 21st century.
This collection is concerned with the articulation, mediation and reception of authority; the preoccupations and aspirations of both
governors and governed in early modern England. It explores the nature of authority and the cultural and social experiences of all
social groups, especially insubordinates. These essays probe in depth the ways in which young people responded to adults,
women to men, workers to masters, and the 'common sort' to their 'betters'. Early modern people were not passive receptacles of
principles of authority as communicated in, for example, sermons, statutes and legal process. They actively contributed to the
process of government, thereby exposing its strengths, weaknesses and ambiguities. In discussing these issues the contributors
provide fresh points of entry to a period of significant cultural and socio-economic change.
Born to be Rich is about creating wealth from the inside out ... Are you living in fear or are you living in trust? Are you letting life
just sweep you along by making you a victim of fear, limited beliefs, circumstances and challenges life seems to throw your way?
Success is never an accident! Manifesting prosperity and fulfillment is the result of consistently applied strategies, actions, and a
willingness to overcome anything that separates you from living your full potential. The journey to a life filled with love, joy, peace,
balance and abundance is all about tapping into the unlimited power and talents that were with you the moment you were born.
Born to be Rich, with its powerful affirmations, prayers and inspiring stories, will help you shift from being ordinary to becoming
extra-ordinary!
The Battle of Bosworth along with Hastings and Naseby is one of the most important battles in English history and on the death of
Richard, ushered in the age of the Tudors. This is the story of two very different men, Richard III, the last Plantagenet King of
England and Henry Tudor and how they met in battle on 22 August 1485 at Bosworth Field.
Here is the bestselling guide that created a new game plan for marketing in high-tech industries. Crossing the Chasm has become
the bible for bringing cutting-edge products to progressively larger markets. This edition provides new insights into the realities of
high-tech marketing, with special emphasis on the Internet. It's essential reading for anyone with a stake in the world's most
exciting marketplace.
Criminal Evidence is a well-respected and trusted introduction to the rules of criminal evidence for criminal justice students and
professionals. The first half of this book follows the Federal Rules of Evidence in its explanation of how evidence is collected,
preserved, and presented in criminal court. The second half provides a selection of relevant criminal court cases that reinforce
these basics and provide the context of how these rules are currently practiced. Readers will have an understanding of how
concepts of evidence operate to convict the guilty and acquit the innocent. Part of the John C. Klotter Justice Administration Legal
Series, this twelfth edition provides many updates, new references to recent cases, and a current version of the Federal Rules of
Evidence. Student aids include chapter outlines, key terms and concepts lists, a glossary, a table of cases cited, and online
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interactive case studies. Teacher resources include Instructor’s Guide, test bank, and PowerPoint slides. Thoroughly revised,
updated, and streamlined to include recent case law on evidence Each chapter includes outlines, key terms and concepts, and
review questions to aid understanding Appendices include a helpful glossary; Federal Rules of Evidence as amended and
effective through December 1, 2013; Table of Jurisdictions That Have Adopted Some System of Uniform Rules for Regulating the
Admission and Exclusion of Evidence through 2014; and Table of Contents of the Uniform Rules of Evidence with 2005
Amendments
"This book is organized around three concepts fundamental to OS construction: virtualization (of CPU and memory), concurrency
(locks and condition variables), and persistence (disks, RAIDS, and file systems"--Back cover.
This textbook provides a thorough introduction to the subject of sea surveying. The third edition has been revised to provide a
unified approach to geodesy and the physical attributes of water, earth and air, explaining their effects on sensors and signals, and
the methods of presenting variable data in a common relationship. Positioning systems occupy a major part of the book and new
text has been added on these as well as on laser and swathe sounding units. Further information has also been added on offshore
operations and on survey work for coastal management
Most conventional gardening books concentrate on how and when to carry out horticultural tasks such as pruning, seed sowing
and taking cuttings. This book is unique in explaining in straightforward terms some of the science that underlies these practices. It
is principally a book of 'Why' - Why are plants green? Why should one cut beneath a leaf node when taking cuttings? Why do
plants need so much water? But it also goes on to deal with the 'How', providing rationale behind the practical advice. The
coverage is wide-ranging and comprehensive and includes the basic structure and functioning of garden plants, nomenclature,
genetics and plant breeding, environmental factors affecting growth, methods of propagation and production, pest and disease
control, and post harvest management and storage. Published on behalf of the Royal Horticultural Society, this book will be a most
valuable text for those sitting the RHS general examination, and horticultural students at certificate and diploma levels; it will also
appeal to gardeners, growers and scientists.
Data science libraries, frameworks, modules, and toolkits are great for doing data science, but they’re also a good way to dive into
the discipline without actually understanding data science. In this book, you’ll learn how many of the most fundamental data
science tools and algorithms work by implementing them from scratch. If you have an aptitude for mathematics and some
programming skills, author Joel Grus will help you get comfortable with the math and statistics at the core of data science, and with
hacking skills you need to get started as a data scientist. Today’s messy glut of data holds answers to questions no one’s even
thought to ask. This book provides you with the know-how to dig those answers out. Get a crash course in Python Learn the
basics of linear algebra, statistics, and probability—and understand how and when they're used in data science Collect, explore,
clean, munge, and manipulate data Dive into the fundamentals of machine learning Implement models such as k-nearest
Neighbors, Naive Bayes, linear and logistic regression, decision trees, neural networks, and clustering Explore recommender
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systems, natural language processing, network analysis, MapReduce, and databases
Fully updated and matched to the Cambridge syllabus, this stretching Student Book is trusted by teachers around the world to
support advanced understanding and achievement at IGCSE. The popular, stretching approach will help students to reach their full
potiential. Written by experiencedauthors, this updated edition is full of engaging content with up-to-date examples to cover all
aspects of the Cambridge syllabus. The step-by-step approach will lead students through the course in a logical learning order
building knowledge and practical skills with regular questions and practical activities. Extension material will stretch the highest
ability students and prepare them to take the next step in their learning.Practice exam questions will consolidate student
understanding and prepare them for exam success.Each book is accompanied by a CD with a wealth of extra support for students
including practice exam questions, revision checklists and advice on how to prepare for an examination.
This tenth edition of Sales Management continues the tradition of blending the most recent sales management research with the
real-life "best practices" of leading sales organizations. The authors teach sales management courses, and interact with sales
managers and sales management professors on a regular basis. Their text focuses on the importance of employing different sales
strategies for different customer groups, as well as integrating corporate, business, marketing, and sales strategies. Sales
Management includes coverage of the current trends and issues in sales management, along with numerous real-world examples
from the contemporary business world that are used throughout the text to illuminate chapter discussions. Key changes in this
edition include: Updates in each chapter to reflect the latest sales management research, and leading sales management trends
and practices; revised end-of-chapter cases; revised ethical dilemma boxes All new chapter opening vignettes about well-known
companies that illustrate key topics from that chapter; and New or updated comments from sales managers in "Sales Management
in the 21st Century" boxes An online instructor's manual with test questions and PowerPoints is available to adopters. amp;lt;LI>
revised end-of-chapter cases; revised ethical dilemma boxes All new chapter opening vignettes about well-known companies that
illustrate key topics from that chapter; and New or updated comments from sales managers in "Sales Management in the 21st
Century" boxes An online instructor's manual with test questions and PowerPoints is available to adopters.
Covering the most important developments in meta-analysis from 1990 to 2004, this text presents new patterns in research
findings as well as updated information on existing topics.

The Frugal Book Promoter assures your book gets the best possible start in life, whether your publisher assigns zero
dollars or thousands to your book’s marketing campaign. A former publicist, the author provides no-nonsense basics to
build the essentials you need to build a time-saving social media campaign and knock’em dead lists of influencers that
will be more effective than anything you could buy. Pick and choose from dozens of ideas for promotions that she
developed or refined through extensive (and award-winning) book campaigns of her own. Several will match your
pocketbook and personality. "The most expensive part of book promotion are the mistakes. This book will save you time
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and money." --Dan Poynter, legendary author of The Self-Publishing Manual "Carolyn Howard-Johnson’s Frugal Book
Promoter is... a classic!" --Bookbaby.com "[Carolyn Howard-Johnson is] an incessant promoter who develops and shares
new approaches for book promotion." --Marilyn Ross, founder, Small Publishers of North America and coauthor of The
Complete Guide to Self-Publishing. "The Frugal Book Promoter has given me ideas that would never have occurred to
me and has changed the way I think about book promotion." -- Mark Logie, award-winning poet and short-story writer
Carolyn Howard-Johnson (@FrugalBookPromo) is a multi award-winning author of both fiction and nonfiction. She is a
former publicist for a New York PR firm and a marketing instructor for the UCLA Extension Writers’ Program. She has
appeared on hundreds of TV and radio stations both nationally and locally, and her poetry, essays, columns and stories
are published frequently in journals and on the web. She admits to loving marketing almost as much as she loves writing.
Learn more at www.HowToDoItFrugally.com From Modern History Press www.ModernHistoryPress.com
Formative assessment plays an important role in increasing teacher quality and student learning when it’s viewed as a
process rather than a tool. Emphasizing the instructional side of formative assessment, this book explores in depth the
use of classroom questioning, learning intentions and success criteria, feedback, collaborative and cooperative learning,
and self-regulated learning to engineer effective learning environments for students.
This book is open access under a CC-BY licence. Part of the AHRC/British Library Academic Book of the Future Project,
this book interrogates current and emerging contexts of academic books from the perspectives of thirteen expert voices
from the connected communities of publishing, academia, libraries, and bookselling.
Clinical Skills for Healthcare Assistants is an accessible, easy to read guide, outlining the fundamental and core skills
integral to clinical practice. Divided into three sections, the first looks at fundamental skills applicable to all staff, such as
accountability, communication and record keeping. Section two explores core clinical skills for example respiratory care,
pulse, blood glucose management, catheter care, and fluid balance. Section three outlines complex clinical skills that
require more in-depth training and may be restricted to specialist areas of practice, such as medication, and intravenous
cannulation. Each chapter follows the same easy to use structure, starting with the aims and objectives of the chapter,
followed by the explanation of why the skill is performed, relevant anatomy and physiology, related aspects and
terminology, how to perform the skill and common problems. Aimed primarily at healthcare assistants, this will also be a
useful resource for newly qualified practitioners and students in health and social care.
In the past, the science of ecology has frequently been excluded from the development agenda for various reasons.
Increasingly however there has been a renewed interest in finding more ecologically sustainable means of development
that have required a strong foundation in ecological knowledge (for example EcoAgriculture Partnerships, EcoHealth
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presented at ESA, and EcoNutrition proposed by Deckelbaum et al). Each of these examples has already taken the
critical first step at integrating ecological knowledge with agriculture, health and nutrition, respectively. However, this is
only the first step; more attention needs to be placed not only on the role that two fields can play towards poverty
alleviation, but on the role of a truly integrated, interdisciplinary approach towards development goals that is firmly
grounded in ecological understanding. We feel that a critical look at what ecology can and cannot provide to the
development agenda, in light of the Millennium Development goals, is timely and crucial. The introduction and the final
section of the book will then integrate the lessons and principles outlined in each of the chapters. All chapter authors will
be heavily encouraged to focus on how their sub-discipline in ecology impacts overall human well-being and
environmental sustainability.
A new edition of the classic gardening handbook details a simple yet highly effective gardening system, based on a grid
of one-foot by one-foot squares, that produces big yields with less space and with less work than with conventional row
gardens. Reissue. 30,000 first printing.
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