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Putting Emotional Intelligence to Work offers a new
paradigm of communication for the 21st-century
workplace. Beginning with the thoughts of
communication pioneer Carl Rogers, this book
covers the origins and history of emotional
intelligence, why it is essential at this point in the
changing marketplace, how to delegate and
negotiate more effectively, and how to change
yourself to become a more effective player. An EQ
(Emotional Quotient) survey helps you determine
where you are on the scale of executive intelligence.
Putting Emotional Intelligence to Work leaves you
with a greater understanding of the new work ethic
for 21st-century leadership, its business and
personal benefits, how to teach it in a corporate
setting, and how to build self-managed teams with
the right mix and match of personality types. Dr.
Ryback's book brings many resources together to
consolidate an approach to business that combines
the practical with the thoughtful, emotional, and
intuitive. A new paradigm for leadership in the 21st
century is demonstrated clearly and incisively. David
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Ryback, Ph.D. is a management consultant and
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speaker on personal and organizational success. His
experience encompasses business management
and government consulting, as well as teaching at
Emory University's School of Business. His diverse
client base includes the US Department of Defense,
government legal offices, financial institutions,
manufacturers_both domestic and international,
health care organizations, and national retail outlets.
In Putting Emotional Intelligence to Work, Dr.
Ryback brings many resources together to
consolidate an approach to business that combines
the practical with the thoughtful, emotional, and
intuitive. A new paradigm for leadership in the 21st
century is demonstrated clearly and incisively.
This set includes one copy each of the second
editions of: Emotionally Intelligent Leadership: A
Guide for Students Emotionally Intelligent
Leadership for Students: Inventory Emotionally
Intelligent Leadership for Students: Student
Workbook
The concept of emotional intelligence (EI), which has
steadily gained acceptance in psychology, seems
particularly well suited to the work of school
counselors and school psychologists who must
constantly deal with troubled and underperforming
students. To date, however, no book has
systematically explained the theoretical and scientific
foundations of emotional intelligence and integrated
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counselors and other school personnel. In addition to
illustrating how social emotional learning is important
to both individual students and to school climate, the
book also shows school counselors how to expand
their own emotional awareness and resiliency. Key
features of this outstanding new book include:
*ASCA Guidelines. The book integrates the latest
findings from the field of social emotional learning
with the new ASCA guidelines for school counselors.
*Real-life Cases. The book moves quickly from an
overview of basic definitions, theories, and
guidelines to stories of real counselors,
administrators, teachers, and parents. *Author
Expertise. John Pellitteri is Professor and Director of
the Graduate Program in School Counseling Queens
College (CUNY). A former school counselor, he is a
leading researcher in the area of emotional
intelligence. Barbara Ackerman is a K-5 school
counselor and retiring Vice President of the
American School Counseling Association (ASCA)
Elementary School Division. Claudia Shelton has
been a school counselor in grades 6-12 and
currently heads a firm specializing in professional
development for schools. Robin Stern is an adjunct
associate professor and researcher at Columbia
Teachers College and a specialist in social
emotional learning for the New York City Board of
Education. This book is appropriate as a
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as a professional reference work for practicing
school counselors, counselor educators, counseling
psychologists, school psychologists, and school
administrators.
The behaviour of students is a common concern and
challenge for those working in schools. In addition
there is continued government emphasis on
behaviour as an important educational issue. This
new and fully revised edition of Understanding and
Supporting Behaviour through Emotional Intelligence
is suitable for all trainees and teachers. It takes a
fresh approach to the issues around behaviour with
an emphasis on building learners’ resilience and
developing emotional intelligence. In particular, the
new edition: has been updated with the latest
legislation, including Ofsted and SEND guidelines
includes new research on the brain and social
competence development addresses the continuing
decline in social and emotional intelligence of
learners emphasises strategies to build resilience
includes a new section on the stages of adolescence
considers a whole school approach to the issues
provides new or revised case studies throughout is
relevant for both primary and secondary teachers
All successful leaders have a secret power - where's
yours? When leadership becomes a byword for
control, and trust is outdated - how should YOU
respond? 'Believe nothing, test everything'. This is
Page 4/25

Acces PDF Emotionally Intelligent Leadership For
Students Student Workbook 2nd Edition By Levy
Shankman Marcy Allen Scott J Haber Curran
the war cry of the maverick. This scream, an
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essential cornerstone of the maverick mindset.
Leadership and maverick expert Judith Germain
provides the blueprint to becoming a successful
leader. - Discover the 5 maverick attributes all
'natural leaders' possess - Master the 8 maverick
capabilities that all successful leaders demonstrate Extend your influence by utilising the 3 key power
bases - Become a transformational leader by
deploying the Maverick DRIVEN Leadership(TM)
Methodology 'Judith is one of those rare people who
actually knows what she's talking about. She
provides results based on good research and a
professional approach'. Peter Clayton, author of
'Body Language at Work' and body language
consultant for the BBC and ITV
The Emotionally Intelligent Leadership for Students:
Workbook is a "working book" that brings further
understanding and relevancy to the Emotionally
Intelligent Leadership for Students (EILS) model. It
includes modularized learning activities for each
capacity, as well as case studies and resources for
additional learning. It is designed to be used as part
of a facilitated course or workshop, either as followup to taking the EILS Inventory or as a supplement
to the book Emotionally Intelligent Leadership: A
Guide for College Students.
Buy the set and save! Includes one copy each of the
Emotionally Intelligent Leadership for Students book,
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other discounts apply.
Are you an emotionally intelligent teacher who
engages your students in learning? Because
teaching behaviors and personalities can affect
student achievement, teachers who develop their
emotional awareness and interpersonal skills are
better able to manage their classrooms and promote
student success. Based on Daniel Goleman’s five
components of emotional intelligence, this guide
shows how self-awareness, self-regulation,
motivation, social awareness, and relationship
management can help teachers increase their
effectiveness in the classroom. The authors provide
research, case studies, and essential tools that help
teachers to: · Understand how their conscious and
unconscious behaviors affect the learning
environment · Refine their verbal and nonverbal
communication skills · Manage their feelings and
frustrations · Interpret student behaviors, developing
insight into how students perceive their teaching
styles · Hone their presentation skills Becoming an
Emotionally Intelligent Teacher includes practical
activities and exercises that are perfect for
enhancing your emotional intelligence independently
or as part of a professional development opportunity.
A practical and transformative 5-step strategy to ensure
the emotional wellbeing of yourself and your child The
mental wellbeing of children and adults is shockingly
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why and what we can do. Marc Brackett is a professor in
Yale University's Child Study Center and in his 25 years
as an emotion scientist, he has developed a remarkably
effective plan to improve the lives of children and adults a blueprint for understanding our emotions and using
them wisely so that they help, rather than hinder, our
success and well-being. The core of his approach is a
legacy from his childhood, from an astute uncle who
gave him permission to feel. He was the first adult who
managed to see Marc, listen to him, and recognise the
suffering, bullying, and abuse he'd endured. In the
decades since, Marc has led large research teams and
raised tens of millions of dollars to investigate the roots
of emotional wellbeing. His prescription for healthy
children (and their parents, teachers, and schools) is a
system called RULER, a high-impact and effective
approach to understanding and mastering emotions that
has already transformed the thousands of schools that
have adopted it. RULER has been proven to reduce
stress and burnout, improve school climate, and
enhance academic achievement. This book is his way to
share the strategies and skills with readers around the
world. It is tested, and it works.
'I'm a HUGE fan of Alison Green's "Ask a Manager"
column. This book is even better' Robert Sutton, author
of The No Asshole Rule and The Asshole Survival Guide
'Ask A Manager is the book I wish I'd had in my desk
drawer when I was starting out (or even, let's be honest,
fifteen years in)' - Sarah Knight, New York Times
bestselling author of The Life-Changing Magic of Not
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Giving a F*ckMarcy
A witty,
practical
guide
to navigating
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difficult2015
professional
conversations Ten years as a
workplace advice columnist has taught Alison Green that
people avoid awkward conversations in the office
because they don't know what to say. Thankfully, Alison
does. In this incredibly helpful book, she takes on the
tough discussions you may need to have during your
career. You'll learn what to say when: · colleagues push
their work on you - then take credit for it · you
accidentally trash-talk someone in an email and hit 'reply
all' · you're being micromanaged - or not being managed
at all · your boss seems unhappy with your work · you
got too drunk at the Christmas party With sharp, sage
advice and candid letters from real-life readers, Ask a
Manager will help you successfully navigate the stormy
seas of office life.
The only book for students which explores the
connection between emotional intelligence and effective
leadership Emotionally Intelligent Leadership: A Guide
for Students is based on a conceptual model that helps
students to become emotionally intelligent leaders.
Research from around the world has demonstrated that
there is a relationship between emotional intelligence
and leadership. For the second edition of Emotionally
Intelligent Leadership, the authors have incorporated
their revised, data-based emotionally intelligent
leadership (EIL) model into an engaging text for high
school, undergraduate, and graduate students. The book
can be used in conjunction with the Emotionally
Intelligent Leadership for Students Inventory and Student
Workbook for an immersive and transformative
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opportunity to learn more about themselves as they
reflect on their experiences as learners and their own
leadership journeys. The new edition is substantially
rewritten based new research on the EIL model Its clear
structure is organized around the three facets of
emotionally intelligent leadership and 19 leadership
capacities Questions at the end of each chapter
encourage purposeful reflection and leadership growth
Emotionally Intelligent Leadership is one of a kind,
fostering growth and promoting intense self-reflection.
Students are empowered to enhance the campus
experience and develop into effective leaders of the
future. Emotionally Intelligent Leadership is the perfect
introduction to leading with emotional intelligence.
A how-to guide to help for facilitators and instructors
developemotionally intelligent leadership capacities in
their students The Emotionally Intelligent Leadership for
Students:Facilitation and Activity Guide delivers a
comprehensivecurriculum for those who want to help
students foster the 19emotionally intelligent leadership
(EIL) capacities presented inthe book Emotionally
Intelligent Leadership: A Guide forStudents. Research
from around the world has demonstrated thatthere is a
relationship between emotional intelligence
andleadership. For the all-new second edition, the
authors havecompletely rewritten all the modules
according to their revised,data-based EIL model. These
activities bring theory into practice,targeting specific
learning outcomes that will help students becomebetter
leaders. This guide will allow you to lead students
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Students: StudentWorkbook and can be used with or
without the EmotionallyIntelligent Leadership for
Students: Inventory, which helpsstudents to assess their
EIL capacities. Contains 23 all new modules consisting
of step-by-stepinstructions for facilitating leadership
activities Reflects 19 emotionally intelligent leadership
capacitiesderived from new research Provides hands-on
learning experiences and case studies thatallow students
to enhance their leadership abilities Includes clear
instructions for modifying activities to fit anysetting or
time constraint The Emotionally Intelligent Leadership for
Students suiteof resources offers an immersive and
transformative educationalexperience, fostering growth
and promoting intense self-reflection.Students will be
empowered to develop into the effective leaders ofthe
future.
Become a Better Leader by Improving Your Emotional
Intelligence Bestselling author DANIEL GOLEMAN first
brought the concept of emotional intelligence (EI) to the
forefront of business through his articles in Harvard
Business Review, establishing EI as an indispensable
trait for leaders. The Emotionally Intelligent Leader
brings together three of Goleman's bestselling HBR
articles. In "What Makes a Leader?" Goleman explores
research that found that truly effective leaders are
distinguished by high levels of self-awareness and sharp
social skills. In "The Focused Leader," Goleman explains
neuroscience research that proves that "being focused"
is more than filtering out distractions while concentrating
on one thing. In "Leadership That Gets Results,"
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each one springing from different
components of emotional intelligence. Together, these
three articles guide leaders to recognize the direct ties
between EI and measurable business results.
We have long been taught that emotions should be felt
and expressed in carefully controlled ways, and then
only in certain environments and at certain times. This is
especially true when at work, particularly when managing
others. It is considered terribly unprofessional to express
emotion while on the job, and many of us believe that our
biggest mistakes and regrets are due to our reactions at
those times when our emotions get the better of us.
David R. Caruso and Peter Salovey believe that this view
of emotion is not correct. The emotion centers of the
brain, they argue, are not relegated to a secondary place
in our thinking and reasoning, but instead are an integral
part of what it means to think, reason, and to be
intelligent. In The Emotionally Intelligent Manager, they
show that emotion is not just important, but absolutely
necessary for us to make good decisions, take action to
solve problems, cope with change, and succeed. The
authors detail a practical four-part hierarchy of emotional
skills: identifying emotions, using emotions to facilitate
thinking, understanding emotions, and managing
emotions—and show how we can measure, learn, and
develop each skill and employ them in an integrated way
to solve our most difficult work-related problems.
Corporate Emotional Intelligence is a seminal work for
business in the 21st century. It analyses how human
behaviour is conditioned within corporate cultures, and
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habits that are counter-productive and that create
cultures of fear. The book introduces us to the
Corporapath and the Corporate Hostage and to the
unique anxiety disorder CTSD - Corporate Traumatic
Stress Disorder, yielding a profound new level of self
awareness for all corporate citizens. Success in business
now requires a different kind of human intelligence: IQ +
EQ is no longer sufficient. We now need CEQ - the
ability to read, understand and manage the psychological
states and behaviours that are unique to corporate
cultures.
This set includes one copy each of the second editions
of: Emotionally Intelligent Leadership: A Guide for
Students Emotionally Intelligent Leadership for Students:
Inventory Emotionally Intelligent Leadership for Students:
Student Workbook Emotionally Intelligent Leadership for
Students: Facilitation and Activity Guide
Discover the secret to business success--leading with
emotional intelligence Success requires more than hard
work and good ideas: you need to be able to understand,
inspire, and motivate those around you. Emotional
Intelligence for the Modern Leader helps you hone your
emotional intelligence (EQ)--the ability to be aware of,
control, and express your emotions, as well as handle
interpersonal relationships empathetically--and enhance
your ability to lead. Building off proven research, this
user-friendly guide teaches you the pillars of high-EQ
leadership. Whether it's developing self-awareness or
bolstering empathy, discover simple and easy-to-use
exercises that you can make use of on your own. You'll
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they've utilized this skill as part of their successes.
Emotional Intelligence for the Modern Leader includes:
Emotionally intelligent leadership--Find out what it means
to lead with high EQ and how you can make it part of
your organization's culture. Your leadership
style--Determine what your professional leadership style
is and how that affects the people around you. Growing
your emotional intelligence--Take advantage of exercises
and self-assessment tools that allow you to effectively
and efficiently improve your abilities. Become the leader
you've always wanted to be with this emotional
intelligence enhancing guide.
This set includes one copy each of the second editions
of: Emotionally Intelligent Leadership for Students:
Inventory Emotionally Intelligent Leadership for Students:
Student Workbook Emotionally Intelligent Leadership for
Students: Facilitation and Activity Guide
The only book for students which explores the
connection betweenemotional intelligence and effective
leadership Emotionally Intelligent Leadership: A Guide
for Studentsis based on a conceptual model that helps
students to becomeemotionally intelligent leaders.
Research from around the world hasdemonstrated that
there is a relationship between emotionalintelligence and
leadership. For the second edition ofEmotionally
Intelligent Leadership, the authors haveincorporated their
revised, data-based emotionally intelligentleadership
(EIL) model into an engaging text for high
school,undergraduate, and graduate students. The book
can be used in conjunction with the EmotionallyIntelligent
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for an immersive
and transformative
educationalexperience. Students will appreciate the
opportunity to learn moreabout themselves as they
reflect on their experiences as learnersand their own
leadership journeys. The new edition is substantially
rewritten based new researchon the EIL model Its clear
structure is organized around the three facets
ofemotionally intelligent leadership and 19
leadershipcapacities Questions at the end of each
chapter encourage purposefulreflection and leadership
growth Emotionally Intelligent Leadership is one of a
kind,fostering growth and promoting intense selfreflection. Studentsare empowered to enhance the
campus experience and develop intoeffective leaders of
the future. Emotionally IntelligentLeadership is the
perfect introduction to leading withemotional intelligence.
Emotional intelligence (EI) is the best instrument to build
stronger relationships, communicate effectively, relieve
stress, overcome challenges, and achieve career and
personal goals. As such, this book covers a variety of
topics related to the science of EI. Chapters address the
science and philosophy behind EI, using EI to cope with
consequences, strategies to develop EI in early
childhood education, neuromarketing, emotional
responding and adversity, brain networks of emotional
prosody processing, humor events and wellbeing, and
much more.
How does emotional intelligence as a competency go
beyond the individual to become something a group or
entire organization can build and utilize collectively?
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Research on Emotional Intelligence in Organizations,
founded by recognized EI experts Daniel Goleman and
Cary Cherniss, this groundbreaking compendium
examines the conceptual and strategic issues involved in
defining, measuring and promoting emotional intelligence
in organizations. The book's contributing authors share
fifteen models that have been field-tested and empirically
validated in existing organizations. They also detail
twenty-two guidelines for promoting emotional
intelligence and outline a variety of measurement
strategies for assessing emotional and social
competence in organizations.
The only instrument that measures behaviors associated
with emotionally intelligent leadership The Emotionally
Intelligent Leadership for Students: Inventory is an
evidence-based assessment of the capacities of
emotionally intelligent leadership (EIL). Research that
spans the globe has demonstrated that there is a
relationship between emotional intelligence and
leadership. For the second edition, the authors have
conducted original studies, yielding a substantial revision
that better reflects the world of emotionally intelligent
leadership and will be transformative for students of all
backgrounds. First, this 57-item assessment measures
how often students engage in behaviors that align with
emotionally intelligent leadership. Then, the reflection
portion walks students through the process of analyzing
and understanding their results, giving them concrete
suggestions for how to explore and improve their
emotionally intelligent leadership. The inventory reflects
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on guided interpretation allows students to determine
next steps to help them prepare to become effective
leaders Guidance for reflection and analysis of the
results introduces learning opportunities that align with
unique learning styles Use the inventory along with
Emotionally Intelligent Leadership: A Guide for Students
and its Student Workbook for an immersive and
transformative educational experience. Students will
appreciate the opportunity to learn more about
themselves as they reflect on their experiences as
learners and their own leadership journeys.
It is accepted that the success of higher education
institutions is dependent on effective competent leaders
and leadership. This book details the findings from an
examination of the relevance and interrelationships
between emotional intelligence, leadership practice and
job satisfaction in a higher education context.
Brings together the foremost collection of experts writing
on emotional intelligence, across areas including
eduction, parenting, employment and neuroscience,
sharing ideas on the importance of this topic and its
application to increase performance in everyday life.

Annotation.
With 13 contributors, and edited by Dr. Kerrie
Fleming and Roger Delves, Inspiring Leadership
showcases the best of leadership development
practice and the most effective leadership styles that
have evolved in recent years or are currently gaining
attention. Enhanced by a perspective and vision of
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needed to meet future global demand, the book has
three distinctive characteristics: · it will help leaders
to translate the latest thinking and offers a simple
way of applying this to their current role; · it offers
leaders a means by which to develop themselves
and their teams, while assessing how their
organization may need to evolve in the changing
business environment around them; and · it offers a
diverse view of leadership perspectives, from which
readers can choose in order to enhance their own
leadership style and practice. By mapping out the
context of the past, present and future of leadership,
including a focus on values, Inspiring Leadership
looks at developing authenticity and using emotional
intelligence to better cultivate a high level of selfawareness in every leader. The book offers
invaluable insights on how best to 'practise'
leadership, using the techniques and leadership
perspectives that are most commonly used in
business school interventions around the world.
The way emotions are handled by the individual and
by others is central to the success of learning.
Teaching with Emotional Intelligence shows how to
manage this influential but neglected area of
learning. Taking the reader step by step through the
learning process and looking at the relationship from
the perspectives of both the teacher and the learner,
this book will help the reader to: * plan the emotional
Page 17/25

Acces PDF Emotionally Intelligent Leadership For
Students Student Workbook 2nd Edition By Levy
Shankman Marcy Allen Scott J Haber Curran
environment * learn how to relate to learners * listen
Paige 2015 Paperback
to learners effectively * read and respond to the
feelings of individuals and groups * develop selfawareness as a teacher * recognize prejudices and
preferences in oneself * improve non-verbal
communication. Featuring lots of activities, checklists
and points for deeper reflection, the guidance in this
book will help teachers encourage their learners to
become more engaged, creative and motivated.
Buy the set and save! Includes one copy each of the
Emotionally Intelligent Leadership for Students
Inventory, Development Guide, and Workbook. No
other discounts apply.
Emotionally Intelligent LeadershipA Guide for
StudentsJohn Wiley & Sons
Humans have the capacity to detect and experience
a wide spectrum of emotions in everyday life.
However, the ability to identify and interpret those
emotions is not a skill commonly held by all
individuals, despite the significance of this skill.
Promoting Trait Emotional Intelligence in Leadership
and Education provides the latest information on
enabling educators and leaders across industries to
monitor the emotions of others as well as their own
in order to interact effectively with others. Focusing
on best practices and methods for training those in
education and leadership positions, this publication
is essential to the research needs of education
administrators, professors, managers, and
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The workbook that helps students connect emotional
intelligence with leadership skills The Emotionally
Intelligent Leadership for Students: Student
Workbook contains hands-on activities and case
studies to help students foster the 19 capacities of
emotionally intelligent leadership (EIL) presented in
the main text Emotionally Intelligent Leadership: A
Guide for Students. Research from around the world
has demonstrated that there is a relationship
between emotional intelligence and leadership. For
the substantially revised second edition, the authors
have completely rewritten all modules and activities
according to their data-based model. These activities
bring theory into practice, targeting specific learning
outcomes that will help students become better
leaders. The workbook can be used in conjunction
with the Emotionally Intelligent Leadership for
Students: Inventory which helps students to assess
their leadership behaviors. The companion
Emotionally Intelligent Leadership for Students:
Facilitation and Activity Guide is aligned with the
workbook to serve as a road map for educators.
Contains 23 all new modules consisting of activities
and case studies that further the understanding and
relevancy of the emotionally intelligent leadership
model Reflects 19 emotionally intelligent leadership
capacities derived from new research research that
provides evidence of construct validity Can be used
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capacities of EIL Includes tips for improving each
leadership capacity, suggestions for further reading,
and films to watch The Emotionally Intelligent
Leadership for Students suite of resources offers an
immersive and transformative educational
experience, fostering growth and promoting intense
self-reflection. Students will be empowered to
develop into the effective leaders of the future.
The groundbreaking bestseller that redefines
intelligence and success Does IQ define our
destiny? Daniel Goleman argues that our view of
human intelligence is far too narrow, and that our
emotions play major role in thought, decision making
and individual success. Self-awareness, impulse
control, persistence, motivation, empathy and social
deftness are all qualities that mark people who excel:
whose relationships flourish, who are stars in the
workplace. With new insights into the brain
architecture underlying emotion and rationality,
Goleman shows precisely how emotional intelligence
can be nurtured and strengthened in all of us.
In his defining work on emotional intelligence, bestselling
author Daniel Goleman found that it is twice as important
as other competencies in determining outstanding
leadership. If you read nothing else on emotional
intelligence, read these 10 articles by experts in the field.
We’ve combed through hundreds of articles in the
Harvard Business Review archive and selected the most
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skills—and
professional success. This book will
inspire you to: Monitor and channel your moods and
emotions Make smart, empathetic people decisions
Manage conflict and regulate emotions within your team
React to tough situations with resilience Better
understand your strengths, weaknesses, needs, values,
and goals Develop emotional agility This collection of
articles includes: “What Makes a Leader” by Daniel
Goleman, “Primal Leadership: The Hidden Driver of
Great Performance” by Daniel Goleman, Richard
Boyatzis, and Annie McKee, “Why It’s So Hard to Be
Fair” by Joel Brockner, “Why Good Leaders Make Bad
Decisions” by Andrew Campbell, Jo Whitehead, and
Sydney Finkelstein, “Building the Emotional Intelligence
of Groups” by Vanessa Urch Druskat and Steve B.
Wolff, “The Price of Incivility: Lack of Respect Hurts
Morale—and the Bottom Line” by Christine Porath and
Christine Pearson, “How Resilience Works” by Diane
Coutu, “Emotional Agility: How Effective Leaders
Manage Their Negative Thoughts and Feelings” by
Susan David and Christina Congleton, “Fear of
Feedback” by Jay M. Jackman and Myra H. Strober, and
“The Young and the Clueless” by Kerry A. Bunker,
Kathy E. Kram, and Sharon Ting.
"Tom was a young engineer employed at one of the
country's largest steel companies. He had been an
outstanding individual performer, and now he was a new
manager, leading a team responsible for producing steel
for a major automobile company. After just one week on
the job, Tom and his team met with over 20 engineers
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in a room
with
maybe 20 or 25 of their engineers for the
annual quality evaluation of suppliers. And I learned for
the first time that we were in the bottom of the bottom
quartile as a supplier. We had lousy quality, we had
lousy invoicing, we had lousy on-time delivery. And this
was my first general manager role! I had grown up as an
engineer. And how did Tom respond to this unexpected
shock? I had a holy shit moment! I had been in the job
literally a week. So part of it was, 'Oh my God, what the
hell am I going to do?' Also I thought about how my guys
had been in the business for a while, and I thought,
'What the hell have you been doing?' And I was thinking,
'I'm going to clean house!' But then... I've learned that
you just can't react viscerally every time something
comes up because it just scares people away. So Tom
listened attentively as the engineers from the auto
company presented their litany of complaints. When they
finally finished, he stood up and said, "I wouldn't blame
you if you fired us as a supplier. But if you give us a
chance to fix these problems, I guarantee you that that
we will not have this kind of meeting next year." When
Tom met with his team the next morning to discuss the
situation, he started by just listening to them. They went
on for some time complaining about how the company
and their previous boss had made it impossible for them
to provide good products and service. Rather than
disagree with them or join in pointing fingers at others,
Tom listened. "I didn't think about it at the time, but that
first couple of hours was very cathartic for them. My
focus was not on beating anyone up but rather, what can
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Tom's approach. The next year when they met, the auto
company told Tom that they "never saw any business
turn around that quickly in one year." As a result, they
began giving Tom's company more business, and Tom
went on to a distinguished career, eventually becoming
one of his company's top executives"-Emotional Intelligence Coaching examines the vital role
emotions and habits play in performance. Emotional
intelligence can help leaders and coaches recognize how
attitudes - both their own and those of the people they
coach - prevent individuals from reaching their potential.
Replacing these with more useful feelings and thoughts
can provide a powerful means of improving performance.
This book explains the principles of emotional
intelligence and how these relate to coaching for
performance. It includes practical activities for those
seeking to identify and adapt their behaviour in order to
achieve more. Never before have emotional intelligence
and coaching been brought together in this way to help
you develop your own and other people's performance.
An exploration of what lies behind our problematic
behavioural patterns in the workplace and how we can
overcome them.
The #1 Sunday Times and International Bestseller from
'the most influential public intellectual in the Western
world right now' (New York Times) What are the most
valuable things that everyone should know? Acclaimed
clinical psychologist Jordan Peterson has influenced the
modern understanding of personality, and now he has
become one of the world's most popular public thinkers,
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relationships to mythology drawing tens of millions of
viewers. In an era of unprecedented change and
polarizing politics, his frank and refreshing message
about the value of individual responsibility and ancient
wisdom has resonated around the world. In this book, he
provides twelve profound and practical principles for how
to live a meaningful life, from setting your house in order
before criticising others to comparing yourself to who you
were yesterday, not someone else today. Happiness is a
pointless goal, he shows us. Instead we must search for
meaning, not for its own sake, but as a defence against
the suffering that is intrinsic to our existence. Drawing on
vivid examples from the author's clinical practice and
personal life, cutting edge psychology and philosophy,
and lessons from humanity's oldest myths and stories,
12 Rules for Life offers a deeply rewarding antidote to
the chaos in our lives: eternal truths applied to our
modern problems.
This book is a collection of the author's writings,
previously published in the Harvard Business Review
and other business journals, on leadership and
emotional intelligence. The material has become
essential reading for leaders, coaches and educators
committed to fostering stellar management, increasing
performance, and driving innovation. The collection
reflects the evolution of Dr. Goleman's thinking about
emotional intelligence, tracking the latest neuroscientific
research on the dynamics of relationships, and the latest
data on the impact emotional intelligence has on an
organization's bottom-line. -Page 24/25
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Emotionally Intelligent Leadership for Students book,
Inventory, Development Guide, Workbook, and
Facilitation and Activity Guide. No other discounts apply.
THE WORLD NEEDS YOUR LEADERSHIP More
importantly, the world needs your humanized leadership.
You must create trust, clearly communicate, coach
powerfully, and customize every step of the way to the
various types of people you are privileged to lead. This
leader is ever aware that other humans execute the
processes which drive the profits - people are always at
the center. This book lays out in 12 engaging chapters, a
proven path to developing yourself and your teams. You
will gain the mindset and skillset to: Show up in authentic
and conscious leadership Manage workplace emotions yours and theirs Communicate with clarity and
connection Guide performance to build a culture of
accountability Understand your own secret sauce of
genius and appreciate it in others Drawing from the
signature system, Leadership Mastery, this guide to your
own evolution has been practiced and perfected for 15
years with thousands of clients. This is a call to action.
HUMANIZE how you lead. Your time is now.
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