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Organizations rely on digital information today more than ever
before. Unfortunately, that information is equally sought after
by criminals. New security standards and regulations are
being implemented to deal with these threats, but they are
very broad and organizations require focused guidance to
adapt the guidelines to their specific needs.
Food Science and Technology, Second Edition is a
comprehensive text and reference book designed to cover all
the essential elements of food science and technology,
including all core aspects of major food science and
technology degree programs being taught worldwide. The
book is supported by the International Union of Food Science
and Technology and comprises 21 chapters, carefully written
in a user-friendly style by 30 eminent industry experts,
teachers, and researchers from across the world. All authors
are recognized experts in their respective fields, and together
represent some of the world’s leading universities and
international food science and technology organizations. All
chapters in this second edition have been fully revised and
updated to include all-new examples and pedagogical
features (including discussion questions, seminar tasks, web
links, and glossary terms). The book is designed with more
color to help enhance the content on each page and includes
more photos and illustrations to bring the topics to life.
Coverage of all the core modules of food science and
technology degree programs internationally Crucial
information for professionals in the food industry worldwide
Chapters written by subject experts, all of whom are
internationally respected in their fields A must-have textbook
for libraries in universities, food science and technology
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research institutes, and food companies globally Additional
interactive resources on the book's companion website,
including multiple choice questions, web links, further reading,
and exercises Food Science and Technology, 2nd Edition is
an indispensable guide for food science and technology
degree programs at the undergraduate and postgraduate
level and for university libraries and food research facilities.
ISO 9000 series standards have changed the whole concept
of quality management methods. ISO 9001:2008 QMS
standard has been implemented and ISO 9000 series
standards have been adopted as national standards or
endorsed for use in 178 countries and economies. ISO
9001:2008 Quality Management System (QMS) is based on
eight quality management principles and there are various
internal and external benefits of implementing this standard,
whether or not an organization goes for certification. This
book provides the readers with an accessible and up-to-date
introduction to the essentials of a quality management
system, discusses what is in the ISO 9001:2008 QMS and
shows how the organizations can implement this system.
With the authors’ extensive experience in QMS audit, training
and advisory services, the book incorporates basic
information on understanding and implementing ISO
9001:2008 QMS and highlights its importance towards
making quality the fundamental business principle. The text
contains plenty of practical tips and guidance on how to
implement ISO 9001:2008 QMS in the real world. It discusses
sample QMS procedures, emphasizes the importance of
maintaining a value added internal audit system and
highlights the necessity of developing the QMS
documentation procedures. Apart from the regular BBA, MBA,
and diploma courses in Total Quality Management, this book
is also suitable for Management Development Programmes in
Quality Management and ISO 9001 offered to professionals
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by many of the B-schools.
This second volume moves beyond a general introduction to
product lifecycle management (PLM) and its principal
elements to provide a more in-depth analysis of the subjects
introduced in Volume 1 (21st Century Paradigm for Product
Realisation). Providing insights into the emergence of PLM
and the opportunities it offers, key concepts such as the PLM
Grid and the PLM Paradigm are introduced along with the
main components of PLM and the associated characteristics,
issues and approaches. Detailing the 10 components of PLM:
objectives and metrics; management and organisation;
business processes; people; product data; PDM systems;
other PLM applications; facilities and equipment; methods;
and products, it provides examples and best practices. The
book concludes with instructions to help readers implement
and use PLM successfully, including outlining the phases of a
PLM Initiative: development of PLM vision and strategy;
documentation of the current situation; description of future
scenarios; development of implementation strategies and
plans; implementation and use. The main activities, tasks,
methods, timing and tools of the different phases are also
described.
The book provides a comprehensive approach to
configuration management from a variety of product
development perspectives, including embedded and IT. It
provides authoritative advice on how to extend products for a
variety of markets due to configuration options. The book also
describes the importance of configuration management to
other parts of the organization. It supplies an overview of
configuration management and its process elements to
provide readers with a contextual understanding of the
theory, practice, and application of CM. The book illustrates
the interplay of configuration and data management with all
enterprise resources during each phase of a product lifecycle.
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A case for seeing customer experience, CX, and associated
transformations as the next natural evolution of the quality
management system (QMS) already in place in most
companies.
THE definitive reference source for understanding and
implementing ISO 9000 and the principles of contemporary
quality management.
Successful engineering projects require a clear vision and
long term strategy. Therefore, effective business initiatives
have been applied to the engineering environment in order to
enhance its management perspectives. Business Strategies
and Approaches for Effective Engineering Management
brings together the latest methodologies, principles, practices,
and tools for engineering management. By providing
theoretical analysis and practical applications, this book is a
useful reference for industry experts, researchers, and
academicians regarding progressive strategies for successful
management.

This book constitutes the refereed post-proceedings of
the 11th IFIP WG 5.1 International Conference on
Product Lifecycle Management, PLM 2014, held in
Yokohama, Japan, in July 2014. The 51 full papers
presented were carefully reviewed and selected from 77
submissions. They are organized in the following topical
sections: BIM operations, maintenance, and renovation;
BIM concepts and lifecycle management; design and
education; naval engineering and shipbuilding;
aeronautical and automotive engineering; industry and
consumer products; interoperability, integration,
configuration, systems engineering; change
management and maturity; knowledge engineering;
knowledge management; service and manufacturing;
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and new PLM.
Quality has quickly become one of the most important
decision-making factors for consumers. And although
organizations invest considerable resources into building
the right quality management systems (QMSs), in many
instances, the adoption of such quality improvement
tools are just not enough. Building Quality Management
Systems: Selecting the Right Methods and Tools
explains exactly what directors, practitioners,
consultants, and researchers must do to make better
choices in the design, implementation, and improvement
of their QMSs. Based on the authors’ decades of
industrial experience working on business improvement
projects for multinationals looking to design or improve
their QMSs, the book discusses building QMSs based on
two important organizational elements: needs and
resources. It begins with an overview of QMSs and
systems thinking and the impact of QMSs on financial
performance. Illustrating the process management
approach, it reviews the most well-known business and
quality improvement models, methods, and tools that
support a major QMS. The authors introduce their own
time-tested methodology for designing, implementing,
and enhancing your own QMS. Using their proven
method, you will learn how to: Implement a strategic
quality plan based on your specific needs, capabilities,
cost–benefits, policies, and business strategies Select
the right models, methods, and tools to be adopted as
part of your QMS Understand the critical success factors
and implementation challenges Evaluate the level of
maturity of your QMS and your implementation efforts
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Highlighting the importance of quality as a way of life,
this book supplies the understanding you’ll need to
make the right choices in the development and
deployment of your QMS. With a clear focus on business
performance and process management, it provides the
basis for creating the quality management culture
required to become a world-class organization.
Over the past 20 years the number of standards and
certification programmes for agricultural production has
grown rapidly. Producers who want to export are
confronted not only by a plethora of import regulations,
but also within import countries by different niche
markets for which specific requirements have to be
fulfilled. This report gives an overview of standards and
certification programmes relevant for fruit and vegetable
producers and exporters in developing countries with a
focus on the markets of the United States of America
and the European Union. In addition, it gives an overview
of current analytical work on standards and trade,
reviews major assistance programmes related to
standards and provides recommendations for further
research.
Engineering Asset Management 2010 represents stateof-the art trends and developments in the emerging field
of engineering asset management as presented at the
Fifth World Congress on Engineering Asset Management
(WCEAM). The proceedings of the WCEAM 2010 is an
excellent reference for practitioners, researchers and
students in the multidisciplinary field of asset
management, covering topics such as: Asset condition
monitoring and intelligent maintenance Asset data
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warehousing, data mining and fusion Asset performance
and level-of-service models Design and life-cycle
integrity of physical assets Education and training in
asset management Engineering standards in asset
management Fault diagnosis and prognostics Financial
analysis methods for physical assets Human dimensions
in integrated asset management Information quality
management Information systems and knowledge
management Intelligent sensors and devices
Maintenance strategies in asset management
Optimisation decisions in asset management Risk
management in asset management Strategic asset
management Sustainability in asset management
We all have projects. The challenge is finding practical
advice about how best to organize and then succeed at
them. This collection of short, digestible articles covers
the gamut of project concerns, from building a team to
overcoming the mid-summer doldrums. In his inimitable,
engaging style, Carl Pritchard draws you in with
practical, applicable guidance on how to deal effectively
with the special challenges that you face in your various
projects. From initiating a project, onto the planning
stages, through the execution of the project, controlling
costs, and finally completing or closing the project, Carl
Pritchard gives you practical, actionable advice every
step of the way. In addition to having the full array of
project management certifications, Pritchard is most
recognized as the "fun guy" in project management. His
engaging speaking and presentation style has drawn in
audiences around the world. He attracts veterans and
novices alike with an accessible, positive message about
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the project management profession.
Introduction Vision, Mission and Strategy Maintenance
Basics Planning and Scheduling Parts, Materials and
Tools Management Reliability Operational Reliability
M&R Tools Performance Measure - Metrics Human Side
of M&R Best Practices/Benchmarking Maintenance
Excellence Appendices
Environmental Management System ISO 14001:2004
provides the information and practical know-how
required to facilitate a smooth adoption and incorporation
of the latest revisions and enhancements put forth by the
International Organization for Standardization. This
unique work shows how to adopt or transition to the
documentation procedures required
This handbook addresses the question of how best to
manage quality in architecture for the mutual benefit of
design practices and their clients. Based on research
from the last two decades, it explores the general
principles, tools and techniques that can be adapted to
the unique culture of any design practice. The book
addresses all aspects of quality in creating the built
environment, with international contributions
representing some of the best thinking that exists in
design practice management. It is aimed at the entire
design team – those who have a role in design inputs,
design processes and design execution; including project
managers, contractors, suppliers and clients. An
accompanying website also provides commentary and
updates on the text. Topics are linked to relevant
sections of the current quality standard, and the standard
is interpreted as to its application to design practice.
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Practices interested in establishing an ISO
9001-compliant quality system will find all the tools they
need. The interpretation of quality is comprehensive. The
focus is completely practical, rather than theoretical,
affording readers a concise picture of how the issues of
excellence and quality performance flow across every
aspect of design practice. This focus provides the vital
link that distinguishes truly successful practices from the
rest, Here, simply, is the answer to the forces of
commoditization that challenge all designers in today's
competitive environment. The text is augmented and
supported by chapters from twenty-two authoritative
contributors, a foreword authored by Eugene Hopkins,
and illustrations by graphic artist Michael Lindell. Key
case studies are also provided focusing on: AndersonBrulé Architects, San José CA Add, Inc., Cambridge MA
Geyer Pty Ltd, Melbourne, VIC Australia Harley Ellis
Devereaux, Southfield MI RVK Architects, San Antonio,
TX
Software configuration management (SCM) is one of the
scientific tools that is aimed to bring control to the
software development process. This new resource is a
complete guide to implementing, operating, and
maintaining a successful SCM system for software
development. Project managers, system designers, and
software developers are presented with not only the
basics of SCM, but also the different phases in the
software development lifecycle and how SCM plays a
role in each phase. The factors that should be
considered and the pitfalls that should be avoided while
designing the SCM system and SCM plan are also
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discussed. In addition, this third edition is updated to
include cloud computing and on-demand systems. This
book does not rely on one specific tool or standard for
explaining the SCM concepts and techniques; In fact, it
gives readers enough information about SCM, the
mechanics of SCM, and SCM implementation, so that
they can successfully implement a SCM system.
A web application involves many specialists, but it takes
people in web ops to ensure that everything works
together throughout an application's lifetime. It's the
expertise you need when your start-up gets an
unexpected spike in web traffic, or when a new feature
causes your mature application to fail. In this collection of
essays and interviews, web veterans such as Theo
Schlossnagle, Baron Schwartz, and Alistair Croll offer
insights into this evolving field. You'll learn stories from
the trenches--from builders of some of the biggest sites
on the Web--on what's necessary to help a site thrive.
Learn the skills needed in web operations, and why
they're gained through experience rather than schooling
Understand why it's important to gather metrics from
both your application and infrastructure Consider
common approaches to database architectures and the
pitfalls that come with increasing scale Learn how to
handle the human side of outages and degradations Find
out how one company avoided disaster after a huge
traffic deluge Discover what went wrong after a problem
occurs, and how to prevent it from happening again
Contributors include: John Allspaw Heather Champ
Michael Christian Richard Cook Alistair Croll Patrick
Debois Eric Florenzano Paul Hammond Justin Huff
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Adam Jacob Jacob Loomis Matt Massie Brian Moon
Anoop Nagwani Sean Power Eric Ries Theo
Schlossnagle Baron Schwartz Andrew Shafer
This third edition updates and adds to the successful
second edition and gives the reader a thorough
description of PLM, providing them with a full
understanding of the theory and the practical skills to
implement PLM within their own business environment.
This new and expanded edition is fully updated to reflect
the many technological and management advances
made in PLM since the release of the second edition.
Describing the environment in which products are
developed, manufactured and supported, before
addressing the Five Pillars of PLM: business processes,
product data, PLM applications, Organisational Change
Management (OCM) and Project Management, this book
explains what Product Lifecycle Management is, and
why it’s needed. The final part of the book addresses
the PLM timeline, showing the typical steps and activities
of a PLM project or initiative. “Product Lifecycle
Management” will broaden the reader’s understanding
of PLM, nurturing the skills needed to implement PLM
successfully and to achieve world-class product
performance across the lifecycle.
Completely revised to align with ISO 9001:2015, this
handbook has been the bible for users of ?ISO 9001
since 1994, helping organizations get certified and
increase the quality of their outputs. Whether you are an
experienced professional, a novice, or a quality
management student or researcher, this is a crucial
addition to your bookshelf. The various ways in which
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requirements are interpreted and applied are discussed
using published definitions, reasoned arguments and
practical examples.? Packed with insights into how the
standard has been used, misused and misunderstood,
ISO 9000 Quality Systems Handbook will help you to
decide if ISO 9001 certification is right for your company
and will gently guide you through the terminology,
requirements and implementation of practices to
enhance performance. Matched to the revised structure
of the 2015 standard, with clause numbers included for
ease of reference, the book also includes: Graphics and
text boxes to illustrate concepts, and points of
contention; Explanations between the differences of the
2008 and 2015 versions of ISO 9001; Examples of
misconceptions, inconsistencies and other anomalies;
Solutions provided for manufacturing and service
sectors. This new edition includes substantially more
guidance for students, instructors and managers in the
service sector, as well as those working with small
businesses. Don’t waste time trying to achieve
certification without this tried and trusted guide to
improving your business – let David Hoyle lead you
towards a better way of thinking about quality and its
management and see the difference it can make to your
processes and profits!
A detailed and thorough reference on the discipline and
practice of systems engineering The objective of the
International Council on Systems Engineering (INCOSE)
Systems Engineering Handbook is to describe key
process activities performed by systems engineers and
other engineering professionals throughout the life cycle
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of a system. The book covers a wide range of
fundamental system concepts that broaden the thinking
of the systems engineering practitioner, such as system
thinking, system science, life cycle management,
specialty engineering, system of systems, and agile and
iterative methods. This book also defines the discipline
and practice of systems engineering for students and
practicing professionals alike, providing an authoritative
reference that is acknowledged worldwide. The latest
edition of the INCOSE Systems Engineering Handbook:
Is consistent with ISO/IEC/IEEE 15288:2015 Systems
and software engineering—System life cycle processes
and the Guide to the Systems Engineering Body of
Knowledge (SEBoK) Has been updated to include the
latest concepts of the INCOSE working groups Is the
body of knowledge for the INCOSE Certification Process
This book is ideal for any engineering professional who
has an interest in or needs to apply systems engineering
practices. This includes the experienced systems
engineer who needs a convenient reference, a product
engineer or engineer in another discipline who needs to
perform systems engineering, a new systems engineer,
or anyone interested in learning more about systems
engineering.
The trusted handbook?now in a new edition This newly
revised handbook presents a multifaceted view of
systems engineering from process and systems
management perspectives. It begins with a
comprehensive introduction to the subject and provides a
brief overview of the thirty-four chapters that follow. This
introductory chapter is intended to serve as a "field
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guide" that indicates why, when, and how to use the
material that follows in the handbook. Topical coverage
includes: systems engineering life cycles and
management; risk management; discovering system
requirements; configuration management; cost
management; total quality management; reliability,
maintainability, and availability; concurrent engineering;
standards in systems engineering; system architectures;
systems design; systems integration; systematic
measurements; human supervisory control; managing
organizational and individual decision-making; systems
reengineering; project planning; human systems
integration; information technology and knowledge
management; and more. The handbook is written and
edited for systems engineers in industry and
government, and to serve as a university reference
handbook in systems engineering and management
courses. By focusing on systems engineering processes
and systems management, the editors have produced a
long-lasting handbook that will make a difference in the
design of systems of all types that are large in scale
and/or scope.
The safety case (SC) is one of the railway industry’s
most important deliverables for creating confidence in
their systems. This is the first book on how to write an
SC, based on the standard EN 50129:2003. Experience
has shown that preparing and understanding an SC is
difficult and time consuming, and as such the book
provides insights that enhance the training for writing an
SC. The book discusses both "regular" safety cases and
agile safety cases, which avoid too much documentation,
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improve communication between the stakeholders, allow
quicker approval of the system, and which are important
in the light of rapidly changing technology. In addition, it
discusses the necessity of frequently updating software
due to market requirements, changes in requirements
and increased cyber-security threats. After a general
introduction to SCs and agile thinking in chapter 1,
chapter 2 describes the majority of the roles that are
relevant when developing railway-signaling systems.
Next, chapter 3 provides information related to the
assessment of signaling systems, to certifications based
on IEC 61508 and to the authorization of signaling
systems. Chapter 4 then explains how an agile safety
plan satisfying the requirements given in EN
50126-1:1999 can be developed, while chapter 5
provides a brief introduction to safety case patterns and
notations. Lastly, chapter 6 combines all this and
describes how an (agile) SC can be developed and what
it should include. To ensure that infrastructure managers,
suppliers, consultants and others can take full advantage
of the agile mind-set, the book includes concrete
examples and presents relevant agile practices.
Although the scope of the book is limited to signaling
systems, the basic foundations for (agile) SCs are clearly
described so that they can also be applied in other
cases.
This comprehensive resource is designed to guide
professionals in product compliance and safety in order
to develop more profitable products, contribute to
customer satisfaction, and reduce the risk of liability. This
book analyzes the principles and methods of critical
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standards, highlighting how they should be applied in the
field. It explores the philosophy of electrical product
safety and analyzes the concepts of compliance and
safety, perception of risk, failure, normal and abnormal
conditions, and redundancy. Professionals find valuable
information on power sources, product construction
requirements, markings, compliance testing, and
manufacturing of safe electrical products.
Software and systems quality is playing an increasingly
important role in the growth of almost all ? profit and nonprofit ? organisations. Quality is vital to the success of
enterprises in their markets. Most small trade and repair
businesses use software systems in their administration and
marketing processes. Every doctor’s surgery is managing its
patients using software. Banking is no longer conceivable
without software. Aircraft, trucks and cars use more and more
software to handle their increasingly complex technical
systems. Innovation, competition and cost pressure are
always present in on-going business decisions. The question
facing all these organisations is how to achieve the right
quality of their software-based systems and products; how to
get the required level of quality, a level that the market will
reward, a level that mitigates the organisation’s risks and a
level that the organisation is willing to pay for. Although a
number of good practices are in place, there is still room for
huge improvements. Thus, let us take a look into the two
worlds of “Embedded systems” and “ICT systems” and let
us learn from both worlds, from overlaps and individual
solutions. The next step for industrialisation in the software
industry is required now. Hence, three pillars will be focused
in this book: (1) a fundamental notion of right software and
systems quality (RiSSQ); (2) portfolio management, quality
governance, quality management, and quality engineering as
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holistic approach over the three layers of an enterprise, i.e.
strategic, tactical, and operational layer; and (3) an
industrialisation framework for implementing our approach.
An effective systems development and design process is far
easier to explain than it is to implement. A framework is
needed that organizes the life cycle activities that form the
process. This framework is Configuration Management (CM).
Software Configuration Management discusses the
framework from a standards viewpoint, using the original
Whether you are establishing a quality management system
for the first time or improving your existing system, this bestselling guide to effective quality management using the ISO
9000 family of standards as a framework for business
process management (BPM) and improvement is an essential
addition to your quality bookshelf. For newcomers to the field
and those needing a refresh on the fundamental principles,
quality expert David Hoyle covers the crucial background
including the importance and implications of quality system
management, enabling those seeking ISO 9001 certification
to take a holistic approach that will bring about true business
improvement and sustained success. Packed with insights
into how the standard has been used, misused and
misunderstood, ISO 9000 Quality Systems Handbook will
help you to build an effective management system, help you
decide if ISO 9001 certification is right for your company and
gently guide you through the terminology, requirements and
implementation of practices to enhance performance. With
chapter headings matched to the structure of the standard
and clause numbers included for ease of reference, each
chapter now also begins with a preview to help you decide
which to study and which to skip. The book also includes
essential concepts and principles, important issues to be
understood before embarking upon implementation, different
approaches that can be taken to achieving, sustaining and
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improving quality, and guidance on system assessment,
certification and continuing development. Clear tables,
summary checklists and diagrams make light work of
challenging concepts and downloadable template report
forms, available from the book's companion website, take the
pain out of compiling the necessary documentation. Don't
waste time trying to achieve certification without this tried and
trusted guide to improving your business—let David Hoyle lead
you towards a better quality management system and see the
difference it can make to your processes and profits!
Quality is a form of management that is composed of the
double approach of driving an organization towards
excellence, while conforming to established standards and
laws. The objective of quality confers advantages to
companies: it makes them more resilient to change that can
be unexpected or even chaotic; it makes them more
competitive by identifying those steps in processes that do
not offer added value. No longer the concern of a small
community of experts, even scientists and engineers working
in the private sector will find that they will have to con- front
questions related to quality management in their day-to-day
professional lives. This volume offers such people an unique
entry into the universe of quality management, providing not
only a cartography of quality standards and their modes of
application – with particular attention to the ISO standards –
but also a broader cultural context, with chapters on the
history, prizes, deontology and moral implications of systems
of quality management. This book thus opens the door to all
those eager to take the first steps to learning how the
principles of quality are organized today, and how they can
be applied to his or her own activity.
The book is designed to offer a thoughtful commentary on
project management as it has been practiced and taught over
the last 60 or more years, and as it may be over the next 20
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to 40, drawing on examples from several industry sectors. Its
thesis is that 'it all depends on how you define the subject' that much of our present thinking about p.m. as traditionally
defined is boring, sometimes conceptually weak or even
flawed, and/or of limited application, whereas in reality what it
can offer is exciting, challenging and potentially enormously
useful. The book explores this hypothesis.
"This is the fourth edition of the market-leading reference for
human factors and ergonomics researchers, academics, and
professionals. Editor Gavriel Salvendy, a well-known and
respected authority, has assembled the top thinkers and
practitioners from throughout the world to update this volume.
It features new coverage of voice communication, multi-modal
design, human-robot communication, call center design and
operation, design of electronic games, and much more.Plus
new and expanded coverage of Human Error and Human
Reliability Analysis"--Provided by publisher.
This book attempts to reflect the project reality as closely as
possible, covering the ISO 21500:2012 standard that has just
been introduced and the benefits from the best contributions
worldwide and also providing the concise yet powerful tool
box. It shall be easy to use and intuitively supportive of
project managers. So far, evidence indicates that these
targets are successfully met.? One of its key recognitions,
and in consequence a distinctive feature of this book, is the
impact that the project manager‘s personality has on the fate
of the project. The project manager's successful selfmanagement in work & life and in leadership processes
should be considered as important in any endeavor as all
other project management processes, covered by the new
standards and guidelines.
Management, Computers, Computer networks, Information
exchange, Data processing, IT and Information Management:
IT Service Management
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This translation brings a landmark systems
engineering (SE) book to English-speaking
audiences for the first time since its original
publication in 1972. For decades the SE concept
championed by this book has helped engineers
solve a wide variety of issues by emphasizing a topdown approach. Moving from the general to the
specific, this SE concept has situated itself as
uniquely appealing to both highly trained experts and
anybody managing a complex project. Until now, this
SE concept has only been available to German
speakers. By shedding the overtly technical
approach adopted by many other SE methods, this
book can be used as a problem-solving guide in a
great variety of disciplines, engineering and
otherwise. By segmenting the book into separate
parts that build upon each other, the SE concept’s
accessibility is reinforced. The basic principles of SE,
problem solving, and systems design are helpfully
introduced in the first three parts. Once the
fundamentals are presented, specific case studies
are covered in the fourth part to display potential
applications. Then part five offers further
suggestions on how to effectively practice SE
principles; for example, it not only points out frequent
stumbling blocks, but also the specific points at
which they may appear. In the final part, a wealth of
different methods and tools, such as optimization
techniques, are given to help maximize the potential
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use of this SE concept. Engineers and engineering
students from all disciplines will find this book
extremely helpful in solving complex problems.
Because of its practicable lessons in problemsolving, any professional facing a complex project
will also find much to learn from this volume.
Managing Quality in ArchitectureRoutledge
This book constitutes the refereed proceedings of
the 15th International Working Conference on
Requirements Engineering: Foundation for Software
Quality, REFSQ 2009, held in Amsterdam, The
Netherlands, in June 2009. The 14 revised full
papers were carefully reviewed and selected from 49
submissions. The papers are organized in thematic
sections on value and risk, change and evolution,
interactions and inconsistencies, organization and
structuring, experience, elicitation, research
methods, behavior modeling, empirical studies, and
open-source RE.
Marko Wolf provides a comprehensive overview of
the emerging area of vehicular IT security. Having
identified potential threats, attacks, and attackers for
current and future vehicular IT applications, the
author presents practical security measures to meet
the identified security requirements efficiently and
dependably.
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