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Are you looking to improve your skills in the areas of listening and speaking?Are you interested in building successful relationships
in your personal and professional life and business? If your answer to any of these questions is to the affirmative, then this book is
the perfect solution for you. Active Listening is for those looking for practical tools that they can incorporate that will help them
improve on their skill levels in the areas of listening, speaking, and building of relationships. The 6 essential guidelines give easyto-implement ways that anyone can add to their daily lives that will lead to a change in one's overall lifestyle. These guidelines are
a product of work that has been developed over time within the work-life context, though they are applicable even outside the
bounds of work, where the skills of listening and speaking play a big role in developing successful relationships. It is important to
note that the caliber of relationships developed can, to a great extent, determine work productivity levels. Going through the book,
you will be able to learn about: Different types of communication techniques available to you that you can match to different
situations that you come across in everyday situations either in your personal life, your workplace, in social settings and in
business scenarios How you can go about improving your listening skills in a simple and stepwise manner Practical, proven tips
developed over time and in varied scenarios to achieve the skill of active listening How to improve your listening skills even further
by developing the skill of active listening How to build highly successful unique individualized relationships How to incorporate
these skills into your daily routines As one continuously develops these skills using the essential guidelines shared, you will
develop relationships that people will remember for a lifetime. Developing such relationships will allow you to stand out in the
memory of individuals from the rest of the crowd. This can help, for example, in the world of business and even in personal
relationships whereby one is looking to create a unique bond with an organization or an individual, respectively. It is important to
note that the key to developing the skills is to commit to constantly practice them in the various context that one comes across in
daily life. Working on relationships using listening and speaking skills also leads to improved levels of overall life satisfaction.
Within the business context, improvement in skill levels in these areas will have a direct correlation to the output on the bottom
line. This is because how a business communicates with its target clients and the subsequent relationships, they build with them
determines if they will be a repeat customer, which in turn, determines the lifetime value of a customer. The quality of relationships
built within the workplace can determine how far one moves up the ladder in an organization. Don't Wait anymore, Buy your copy
Today!
Listening takes an experiential approach to listening instruction, providing extensive applications and cases within the context of a
sound theoretical framework. The text encourages students to view listening as a process involving six interrelated components
which are developed along the parallel dimensions of theory and skill building. Within the unifying theoretical framework of the
HURIER model, students develop an understanding of the listening process and gain powerful listening skills. The fifth edition
continues to explore the impact of culture, technology, and globalization, and raises timely ethical questions to promote students’
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consideration of the responsibilities associated with listening in today’s complex world. Self-assessment, activities, and case
studies further distinguish this engaging text. Students will readily recognize the important role listening plays in helping them
achieve their personal and professional goals while they become more engaged and informed citizens.
Become better at communicating by enhancing your listening skills. Do you listen to others? Yes? No, I mean, do you really listen
to others? If there is room for improvement, then download this relatively low-priced book and become more loved in relationships
and by co-workers, or become more effective at what you do and how much information you absorb. This book talks about passive
listening, active listening, tips to improve, and thoughts that will help you show more interest in others, something that is much
needed in today's fast-paced, digital society.
Foreword by HRH The Prince of Wales Preface by Michael Palin Listening helps us be there for others, to support them in tough
times, and to strengthen our relationships with partners, family, friends and colleagues. From opening up a conversation with
someone who might be struggling, to how to use gentle encouragement to help others share their stories, How to Listen
demonstrates the power of listening without judgement and draws on the extensive experience of Samaritans in offering practical
advice to apply to your own life. Friendly and approachable, with a preface by Michael Palin, it includes helpful tips from trained
Samaritans on how to talk about how we are feeling, as well as how to listen to one another in a way that can prevent day-to-day
concern or worry from escalating into more complex emotions.
Listening is now regarded by researchers and practitioners as a highly active skill involving prediction, inference, reflection,
constructive recall, and often direct interaction with speakers. In this new theoretical and practical guide, Michael Rost and JJ
Wilson demonstrate how active listening can be developed through guided instruction. With so many new technologies and
platforms for communication, there are more opportunities than ever before for learners to access listening input, but this
abundance leads to new challenges: how to choose the right input how to best use listening and viewing input inside and outside
the classroom how to create an appropriate syllabus using available resources Active Listening explores these questions in clear,
accessible prose, basing its findings on a theoretical framework that condenses the most important listening research of the last
two decades. Showing how to put theory into practice, the book includes fifty innovative activities, and links each one to relevant
research principles. Sample audio recordings are also provided for selected activities, available online at the series website
www.pearsoned.co.uk/rostwilson. As a bridge between theory and practice, Active Listening will encourage second language
teachers, applied linguists, language curriculum coordinators, researchers, and materials designers to become more active
practitioners themselves, by more fully utilising research in the field of second language listening.
Passages, Third Edition, is a two-level, multi-skills course that will quickly and effectively move adult and young-adult learners of
English from high-intermediate to the advanced level. The Passages, Third Edition, Student's Books have been updated to offer
fresh, contemporary content, relevant speaking and listening activities, comprehensive grammar and vocabulary support,
enhanced reading skills development, and a step-by-step academic writing strand. Students will progressively elevate their
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language ability in both formal and informal communication through a variety of real-world contexts. Frequent communication
reviews will systematically consolidate learning, while the popular Grammar Plus and new Vocabulary Plus sections in the back of
the Student's Book provide additional skills support.
This book helps students listen for gist and specific information, to make inferences and to progress to content-based activities.
Introducing Skills for Understanding is the high-beginning level of the Active Listening series. By activating students' knowledge of
a topic before they listen, the text gives them a frame of reference to make intelligent predictions about what they will hear.
Students learn to listen through a careful balance of activities, including listening for gist, listening for specific information, and
making inferences.
Active Listening, Second Edition, is grounded in the theory that learners are more successful listeners when they activate their
prior knowledge of a topic. Teacher's Manual 3 contains step-by-step practical teaching notes, optional speaking activities and
listening strategies, culture notes, and suggested times for completing lessons. Photocopiable unit quizzes, two complete tests
with Audio CD, and complete answer keys are also included.

"The Class Audio CDs contain natural conversational recordings for the introductory unit, Before you begin; the 16 core
unit Listening tasks; the four Expansion units containing authentic student interviews; and the Your turn to talk
pronunciation practice."--Container.
Improve communication in the classroom by encouraging students to develop their active listening skills. Illustrated cards
feature 10 actions students can take to become better listeners. Pair with the Conversation Starters bulletin board set to
build speaking and listening skills and keep the conversation flowing.
Most of us are acquainted with the old riddle that goes: "If a tree falls in the forest, and no one is in the area to hear it,
does it make a noise?" From a communication point of view, the answer must be a definite "No." Even though there are
sound waves, there is no sound because no one perceives it. For communication to take place, there must be both a
sender and a receiver. This guide is focused on the receiver - the one who provides feedback to the sender. Most people
spend roughly 70% of their waking hours in some form of verbal communication. Yet, how many of us have ever had any
formal training in the art of listening? This guide will teach you everything you need to know in order to be an effective
listener. My name is Meir Liraz and I'm the author of this book. According to Dun & Bradstreet, 90% of all business
failures analyzed can be traced to poor management. This is backed up by my own experience. In my 31 years as a
business coach and consultant to businesses, I've seen practically dozens of business owners fail and go under -- not
because they weren't talented or smart enough -- but because they were trying to re-invent the wheel rather than rely on
proven, tested methods that work. And that is where this book can help, it will teach you how to avoid the common traps
and mistakes and do everything right the first time. Table
of Contents: 1. Introduction 2. What Listening Is 3. Guides to
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Effective Listening 4. Barriers to Effective Listening 5. Limit Your Own Talking 6. Effective Listening Tips
Reliability -- Validity -- Availability -- Sample Studies -- Critique -- References -- Scale -- Profile 2 Active - Empathic
Listening Scale (AELS): (Drollinger, Comer, & Warrington, 2006 -- also Bodie, 2011) -- Construct -- Instrument Type -Description -- Administration -- Scoring -- Development -- Reliability -- Validity -- Availability -- Sample Studies -- Critique
-- References -- Scale -- Profile 3 Active Listening Attitude Scale (ALAS) -- Construct -- Instrument Type -- Description -Administration -- Scoring -- Development -- Reliability -- Validity -- Availability -- Sample Studies -- Critique -- References
-- Further Reading -- Scale -- Profile 4 Active Listening Observation Scale (ALOS) -- Construct -- Instrument Type -Description -- Administration -- Scoring -- Development -- Reliability -- Validity -- Availability -- Sample Studies -- Critique
-- References -- Scale -- Profile 5 Affectionate Communication Scale (TAS) (Trait-Given & Trait-Received): (Floyd, 2002)
-- Construct -- Instrument Type -- Description -- Administration -- Scoring -- Development -- Reliability -- Validity -Availability -- Sample Studies -- Critique -- References -- Scale -- Profile 6 Affectionate Communication Index (ACI) -Construct -- Instrument Type -- Description -- Administration -- Scoring -- Development -- Reliability -- Validity -Availability -- Sample Studies -- Critique -- References -- Scale -- Profile 7 Attributional Complexity Scale (ACS) -Construct -- Instrument Type -- Description -- Administration -- Scoring -- Development -- Reliability -- Validity -Availability -- Sample Studies -- Critique -- References -- Scale -- Profile 8 Audio Message Complexity: Audio Content
Change (Acc) and Audio Information Introduced (Aii): (Lang, Gao, Potter, Lee, Park, & Bailey, 2015) -- Construct
This book helps students listen for gist and specific information, to make inferences and to progress to content-based
activities. Four Audio CDs are provided to supplement the listening tasks found in the Student's Book. The listening
program is also available on Audio Cassettes.
This title develops learners' ability to understand real-life, spoken English through a variety of authentic recordings.
'BRILLIANT' Chris Evans, Virgin Radio Breakfast Show When was the last time you listened to someone, or someone
really listened to you? This life-changing book will transform your conversations forever. At work, we're taught to lead the
conversation. On social media, we shape our personal narratives. At parties, we talk over one another. So do our
politicians. We're not listening. And no one is listening to us. Now more than ever, we need to listen to those around us.
New York Times contributor Kate Murphy draws on countless conversations she has had with everyone from priests to
CIA interrogators, focus group moderators to bartenders, her great-great aunt to her friend's toddler, to show how only by
listening well can we truly connect with others. Listening has the potential to transform our relationships and our working
lives, improve our self-knowledge, and increase our creativity and happiness. While it may take some effort, it's a skill
that can be learnt and perfected. When all we crave is to understand and be understood, You're Not Listening shows us
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how. * With a new afterword by the author * 'This book couldn't be more timely. Inspiringly profound...smart and playful'
Observer 'I'll be adopting Murphy's advice' Sunday Times, Style
30 Essential tools to sharpen your communication skills through active listening To listen actively is to listen with
complete attention and an engaged mind and body. And while it may come naturally to some, it's also a skill that can be
honed through practice. Active Listening Techniques will help you do just that, so you can ensure the people around you
feel respected, understood, and heard--in the workplace and beyond. With 30 practical communication tools grounded in
active listening, you'll acquire skills to help you get your message across, cultivate healthier personal relationships, and
even achieve greater career success. Active Listening Techniques helps you: Get the basics--Discover the importance of
paraphrasing, nonverbal cues, emotional labeling, mirroring, validation, and other fundamental active listening
techniques. Put your skills to use--Each communication tool includes an illustrative anecdote, as well as digestible
strategies to help you apply the concept to your everyday life. Manage conflict--Learn how invaluable active listening can
be when it comes to navigating difficult or emotionally charged situations. Learn how to develop stronger connections
through exercises that explore active listening.
Let your heart be warmed as the oil of T.D. Jakes' teaching flows from your mind to your spirit. The balm in this book will
soothe all manner of traumas, tragedies, and disappointments. For the single parent and the battered wife, for the
abused girl and the insecure woman, there is a cure for the crisis! In this soft word for the sensitive ear, there is a deep
cleansing for those inaccessible areas of the feminine heart. This book will help to fight back the infections of life.
Woman, Thou Art Loosed! will break the bands off the neck of every woman who dares to read it!
Grounded in the theory that learners are more successful listeners when they activate their prior knowledge of a topic.
Class Audio CDs include natural conversational recordings for the listening tasks in each unit, pronunciation practice, and
expansion units containing authentic student interview. Includes circling, short answer, multiple choice, pair work,
listening and short answer exercises.
Impact listening is an exciting series that features an abundance of rich input and a variety or creative activities. The
series helps students develop listening for social, academic, and business purposes.
Active Listening is a short 1957 work by Drs. Carl R. Rogers and Richard E. Farson, two influential American
psychologists. The work brings the counselling technique of active listening to the layperson, demonstrating how it can be
applied to interactions between an employee and employer. Carl R. Rogers (1902-1987) was one of the pioneers of the
"client-centered" approach to psychotherapy. He is considered one of the founding fathers of modern psychotherapy
research and is widely regarded among others in the field as the most influential psychotherapist of all time - viewed even
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more highly than Sigmund Freud. Dr. Rogers served as a professor of psychology at the University of Chicago, where he
set up the university's counselling and research clinic, the Industrial Relations Center. He wrote many books on
psychotherapy, and in later years, travelled the world to bring his theories to areas of great political and social strife like
Northern Ireland, South Africa, and Brazil. Richard E. Farson (1926-2017) had already completed his bachelor's and
master's degrees when he met Dr. Rogers in 1949. Dr. Rogers invited Farson to continue his studies with him at the
University of Chicago. Farson became Dr. Rogers' research assistant while he completed his Ph.D. in psychology and
began counselling at the Industrial Relations Center. Dr. Farson held leadership positions in a number of research
institutions. He co-founded the Western Behavioral Sciences Institute, where he served as president and CEO. He was
later appointed as the founding dean of the California Institute of the Arts School of Design and served as president of
the Esalen Institute. Drs. Rogers and Farson collaborated on many projects, including 1957's Active Listening. They also
led a 16-hour group therapy session that was recorded and released as a film called Journey Into Self. The film won the
1968 Academy Award for Best Documentary. Active Listening describes a method of communication used in counselling
and conflict resolution. Rather than serving as a passive participant in a conversation, active listeners take a functional
role in helping the speaker to work out their issues. As the speaker shares, the listener repeats back what they've heard
in their own words. This both confirms that they've heard the speaker and verifies that they understand. Unlike the way
many of us instinctively communicate - trying to get another to see things from our own perspective - active listening
requires that we see things from the speaker's perspective. The listener must address not only the meaning of the words,
but also the feeling behind them, in order to make the speaker truly feel heard. These feelings can be conveyed through
words, tone, volume, body language, and even breathing. This method is not without risks. It can be tempting to lose your
sense of self in the practice of sensing the feelings of another person. As Drs. Rogers and Farson put it, "It takes a great
deal of inner security and courage to be able to risk one's self in understanding another." In contrast to many
psychological texts, Active Listening is written for the non-clinician or psychologist. In plain, everyday language, the book
explains both the concepts of active listening and how they can be applied to the workplace. Employers who engage in
active listening, the book argues, can help employees to become more cooperative, less argumentative, and clearer in
their own communication. While the book is written in the context of the employee/employer relationship, the technique
can be applied to all relationships in our lives. The concept is still highly influential, and Drs. Rogers and Farson's ideas
about client-centered psychology are used in clinical practice today.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote
more than a quarter of their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a
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wealth of activities and exercises for groups of any size that let you manage your business (instead of managing
personalities). Part of the acclaimed, bestselling Big Books series, this guide offers step-by-step directions and
customizable tools that empower you to heal rifts arising from ineffective communication, cultural/personality clashes,
and other specific problem areas—before they affect your organization's bottom line. Let The Big Book of ConflictResolution Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more
Dozens of physical and verbal activities help create a safe environment for teams to explore several common forms of
conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at Fortune 500 corporations and momand-pop businesses alike, the exercises in The Big Book of Conflict-Resolution Games delivers everything you need to
make your workplace more efficient, effective, and engaged.
For most of the twentieth century, salespeople were the gatekeepers of data. In order for a prospect to learn more about
a product, they had to reach out to the company, and then the salesperson would reach out to the prospect. In modern
times, prospects are more educated than ever. They can find out 90 percent or more about your product and industry
before they ever have to talk to a salesperson. The best way to overcome this hurdle is to be a better listener than ever
before. Your goal as a salesperson is to find out exactly what the prospect wants or needs and give them exactly that.
You can't do that if your listening skills are not on point. In this book, we give you the tools necessary to communicate
even better with your prospects to figure out how you can serve your clients better than ever before.
Take Note: An Introduction to Music Through Active Listening is an innovative music appreciation text, designed to help
students become active and attentive listeners through an in-depth examination of a recurring repertory of core musical
works. By exploring each element of music through the lens of these core works--which were carefully selected to
represent a variety of styles and genres--students deepen their understanding of how music works and develop strong
listening skills that will enhance their enjoyment of music. Combining this listening-centered approach with an overview of
Western music history, interactive activities, and in-text features that invite students to discover additional works outside
of the classroom, Take Note prepares students for a lifetime of music appreciation. Distinctive features * Listeningcentered approach: develops students' understanding of the basic elements of music * Recurring core repertory: explores
the elements of music through a select group of musical works that reflect a variety of styles (piano, winds, brass, and
percussion) and genres (jazz, lieder, world, and choral music) * Historical context: gives students an overview of Western
music from the Medieval period to the present through a 3-chapter historical survey, timelines, and "Focus On," "In
History," and "Across the Arts" boxes * "If You Liked This Music" boxes: encourages students to expand their playlists
and listening skills beyond the core repertory by offering additional listening suggestions throughout the text * Dashboard
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for Take Note: offers streaming audio of all of the musical selections in the text plus instrument videos, activities, and
interactive listening guides that provide moment-by-moment explanations of key works through a running commentary.
Save money by purchasing a new book bundled with a Dashboard access code or purchase Dashboard separately at
www.oup.com/us/wallace.
Music in Our World is the first text in music appreciation completely devoted to the study of music elements and to
investing students with active listening skills. The text examines each musical element from a number of angles completely integrating world music throughout the discussion. The three chapters on Melody, for example, cite the work
of Hildegard of Bingen, Ravi Shankar, and Giacomo Puccini. This unique, elements-based approach engages students in
actively listening to the broadest range of music available for music appreciation.
Are you a good listener? How well do you really know the people around you? A capacity for empathic understanding is hard-wired in our
brains, but its full expression involves particular listening skills that are seldom learned through ordinary experience. Through clear
explanation, specific examples, and practical exercises, Dr. Miller offers a step-by-step process for developing your skillfulness in empathic
listening. With a solid basis in sixty years of scientific research, these communication skills are not limited to professionals, and can be
learned and applied in your everyday life. Instead of assuming that you know the meaning of what you think you heard, empathic listening lets
you develop a more accurate understanding and prevent miscommunication. Empathic understanding can help to deepen personal
relationships, alleviate conflict, communicate across differences, and promote positive change. The author also discusses skills for
expressing yourself clearly, and for strengthening close relationships and friendships. Through empathic understanding you have access to
life experience far beyond your own, and over time, listening well and deeply becomes a way of being, fostering a compassionate and patient
acceptance of human frailties--those of others as well as your own.
Originally published in 1986. This collection of essays is unified by one leading idea: that the active and creative abilities of listeners and
readers deserve as much attention as the skills of speakers and writers. It is shown that hearers, far from being passive recipients in the
communicative process, are in fact active in selecting, interpreting and creating from the disparate signals they receive. Equally, readers are
involved in creating individual patterns of significance from a text. In presenting this argument, some essays deal with the importance of
gender considerations, some with special modes of writing such as the private diary and literary translations, and others with the more
familiar fields of poetry and drama. In the sphere of popular music, distinctions such as ‘folk’ and ‘pop’ indicate special problems in
assessing the ‘authenticity’ of a listener’s response. By concentrating on active listening, the collection develops and illustrates the
conviction that there are fundamental premises underlying the various disciplines under review, the analysis of which makes for a fuller
understanding of communication in all its forms.
Active Listening 3 Student's Book with Self-study Audio CDCambridge University Press
How do you teach a child to listen? In this comedic book, Listening Ninja learns how to listen with her eyes and ears. Life is hard! And it's
even harder for children who are just trying to figure things out. The new children's book series, Ninja Life Hacks, was developed to help
children learn valuable life skills. Fun, pint-size characters in comedic books easy enough for young readers, yet witty enough for adults. The
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Ninja Life Hacks book series is geared to kids 3-11. Perfect for boys, girls, early readers, primary school students, or toddlers. Excellent
resource for counselors, parents, and teachers alike. Collect the entire Ninja Life Hacks book collection. Check out the author's profile for
freebies!
Active listening is a person’s willingness and ability to hear and understand. At its core, active listening is a state of mind that involves paying
full and careful attention to the other person, avoiding premature judgment, reflecting understanding, clarifying information, summarizing, and
sharing. By learning and committing to the skills and behaviors of active listening, leaders can become more effective listeners and, over
time, improve their ability to lead.
16 task-based units, each built around an engaging topic. Features various activities aimed at helping students build vocabulary, and listenagain activities provide additional skills practice. A full page of optional speaking activities with pronunciation practice is provided in each unit.
Expansion units with authentic student interviews and rich cultural material. Suitable for self-study, building vocabulary, gaining cultural
insight, and developing writing, reading, grammar, and listening skills.
HuffPost 20 Best Business Books of 2017 ? Learn communication skills secrets from one of the most successful TED Talks stars of all time
Transform your communication skills: Have you ever felt like you're talking, but nobody is listening? Renowned five time TED Talks speaker
and author Julian Treasure reveals how to speak so that people listen – and how to listen so that people feel heard. As this leading sound
expert demonstrates via interviews with world-class speakers, professional performers and CEOs atop their field, the secret lies in developing
simple habits that can transform our communication skills, the quality of our relationships and our impact in the world. Effective speaking,
listening, and understanding skills: How to be Heard includes never-before-seen exercises to develop your communication skills that are as
effective at home as in the boardroom or conference call. Julian Treasure offers an inspiring vision for a sonorous world of effective speaking,
listening and understanding. Communication skills secrets and tips discussed in How to be Heard include: • Sound affects us all: How to
make it work for you and improve your wellbeing, effectiveness and happiness. Why listening matters. How listening and speaking affect one
another. • The seven deadly sins of speaking and listening: And how to avoid them; the four cornerstones of powerful speaking and listening.
• How to listen and why we don’t: Your listening filters, and how to use them. Five simple exercises to achieve conscious listening. Tips from
great listeners. Inner listening. • Your voice: The instrument we all play, and how to play it beautifully. The power of your vocal toolbox and
how to build your speaking power; tricks of great speakers; simple exercises and practices to develop your voice. • Saying what you mean:
How to plan and structure content so you always hit the bullseye. Clean language. Secrets of rhetoric; great speeches unpacked; exercises
and methods to achieve clarity, precision and impact. Five danger words to avoid. • Stagecraft: How to deliver a great talk. Practice,
preparation, tools and aids, common mistakes and how to avoid them, stage presence - how to act and talk like a top professional speaker
and win over any audience. The five most common errors and how to avoid them.
Active Listening, Second Edition, is grounded in the theory that learners are more successful listeners when they activate their prior
knowledge of a topic. Teacher's Manual 2 contains step-by-step practical teaching notes, optional speaking activities and listening strategies,
culture notes, and suggested times for completing lessons. Photocopiable unit quizzes, two complete tests with Audio CD, and complete
answer keys are also included.
Good listening is enhanced by paying attention, making eye contact, asking questions, and giving feedback. What Did You Say? helps make
learning to be a better listener easy and fun.
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This book helps students listen for gist and specific information, to make inferences and to progress to content-based activities. Expanding
Skills for Understanding is the intermediate level of the Active Listening series. By activating students' knowledge of a topic before they listen,
the text gives them a frame of reference to make intelligent predictions about what they will hear. The listening activities are content-based,
drawing on real information from a variety of sources.
Book one & cassette tapes consist of fifty nine tasks based on everyday situations like greetings, ordering meals and shopping. Book two &
cassette tapes consist fifty six tasks based on everyday situations like making excuses and following directions, and listening to the weather
forecast.
Let's Talk Second Edition is a fully revised edition of Let's Talk, the successful three-level speaking and listening course that takes students
from a high-beginning to a high-intermediate level. The Let's Talk 2, Second Edition,Teacher's Manual has been enhanced and expanded to
offer increased support and flexibility. Included are detailed teaching notes, clear learning objectives for every activity, teaching tips,
expansion activities, and writing options. Provided as photocopiables in the back of the book are model conversations for discussion support,
talking points for additional speaking practice, and a complete assessment program including quizzes and tests. The Audio CD packaged
with the Teacher's Manual provides all the listening sections for the assessment program.
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